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SCHEME OF EXAMINATIONS AND SYEPLLARI OF THREE
YEAR PARY TIME MBA PROGRAMBME

Three Year Part Time MBA Programme m Business Administration

will be of Three Years Duration Comprising of Six Semesters.

First Year : Semester-i

Code Nomenclature of Paper(s) No.ot' Est Int. Duration ot

No. Credits Marky Marks  Exam

pumba 301 Management Funetions & 3 2% 3 Hours )
Bebaviour

ptinba 302 Quantitative Analysis for 3 73 23 3 Hours
Muanagerial Applications

ptmba 303 Managerial Economics 3 75 23 3 Hours

ptmba 304 Accounting for Manugers 3 75 2 3 Hours

Semester-11

ptmba 303 Managing Men 3 73 25 3 Hours

ptmba 306 Management of Machines 3 75 25 3 Hours
and Materials

ptmba 307 Marketing for Managers 3 75 25 3 Hows

ptmba 308 Finance for Managers 3 75 235 3 Hours

Second Year

In the Mlird Semester {1.e.1st Semester of 2nd Year of the
Programme) all the Papers are Compulsory. In the 2nd Semester of the
2nd Year i.e. IV Semester, in Addition to the two Compulsory Papers
the students will have to choose three papers of Specialization out of
the list of elective papers :
Semester 11

ptmba 309 Application of Research 3 75 23 3 Hours
Methods in Munagement
ptmba 310 Management of Information 3 75 i3 3 Hours
Systems
ptimba 311 Management Scicnee 3 73 23 3 Hours
ptmba 312 Business Fdies & Ve 3 75 23 3 Hours
Semester 1V
Compulsary Papers
ptmba 313 Business Foliey and
Strategic Analysis 3 oS 75 3 Tiours
ptmba 314 LEconomic. Socal & 1ogat 3 T K [T
Environments
Elective Papers(3)
Elective Course A 75 25 53 Hours
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3
LISTOFELECTIVES
Accounting & Finance Area

Course Nomenclature of Parper(s) No.ot  Ext int. Durshion ol
No. Credits  Marks  Marks  Exam,
ptaba 3001 Contemporary Accounting 3 75 25 3 Hours
ptmba 3002 Cost Administration 3 75 25 3 Hours
ptmba 3003 Taxation Law 3 75 25 3 Hours
ptmba 3004 Excise & Custom Duties 3 75 25 3 Hours
ptmba 3005 Working Capital Management 3 75 25 3 Hours
pimba 3006 Capital Investment &

Financing Decisions 3 75 25 3 Hours
ptmba 3007 Management Control System 3 75 25 3 Hours
ptmba 3008 Security analysis and Pertfolio3 735 25 3 tlours

Management
ptmba 3009 International Financial 3 75 25 3 Hours

Management
ptimiba 3010 Management of Financial 3 75 25 3 Hours

Institutions
ptmba 3011 Management of Projects 3 75 25 3 Hours
ptmba 3012 Corporate Tax & Managemeni3 75 25 3 Hours
pumba 3013 Merchant Banking and 3 75 25 3 Hours

Financial Services
ptmba 3014 Stock Market Operations 3 75 25 3 Hours

in India
ptmba 3013 International Accounting 3 75 25 3 Hours
Marketing Area
ptaiba 3201 Consumer Behaviour 3 75 25 3 Hours
ptinba 3202 Sales & Distribution 3 75 25 3 Hours

Management
ptmba 3203 Advertising Management 3 75 25 3 Hours
pimba 3204 International Marketing 3 75 25 3 Hours
ptmba 3203 Marketing of Services 3 73 25 3 Hours
ptmba 3206 Marketing Research 3 75 25 3 Hours
ptmba 3207 Competitive Marketing 3 75 25 3 Hours
ptimba 3208 Sales Force Management 3 75 25 3 Hours
ptmba 3209 Sales Promotion Management3 75 2 3 Hours
punba 3210 Industrial Markting 3 75 5 3 Hours
ptmba 3211 Marketing for Non-Profit

Organizations 3 75 25 3 rlowrs
ptmba 3212 Management of Public

Distribution System 3 75 25 3 Mours
Organizational Behaviour and Human Resource Management Area
ptmba 3301 Social Processes and 3 75 25 3 Hours

Behavioural Issues
ptinba 3302 Human Resource Development -3 73 25 3 Hours

Strategies, Design & Experience
pimba 3303 Human Resource Planning 3 75 25 3 Hours
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cinie L0 Management of Tndustriat 3 75 25
Relations

pruba 2305 Comparative Industrial Relations3 75 25

pumba 3306 Organtzational Change and 3 75 23
intervention Strategivs

ptinba 3307 Compensation Management 3 73 25

ptimba 3308 Factories Act 3 73 25

ptmba 3309 Management of Training, 3 75 25
Process and Techniques

ptmba 3310 Counselling Skills for Managers 3 75 25

ptmba 3311 Managing Acress Cultures 3 75 23

ptmba 3312 Industrial Dispuies and Domestic3 73 25
Lnquiries

ptmba 3313 Labour Administration 3 75 25

ptmba 3314 Manpower Development for 3 75 23
Technological change

Marnufacturing and Materials Management Area

ptmba 3401 Operations Research 3 75 25

pimba 3402 Production Planning & Control 3 75 25

ptmba 3403 Materials Management 3 75 23

ptmba 3404 Quality, Reliability and 3 75 23
Maintainability Management

ptmba 3405 Statistical Dicision Theory 3 75 25

ptmba 3406 Transportation Management 3. 75 25

ptmba 3407 Goal Programming and
Management ' 30075 25

ptmba 3408 System Analysis & Design 3 75 25

ptmba 3409 Techinology Management 3 75 23

ptmba 3410 Management of Obsolescence 3 75 25
of Stores and Spares

Information Technology and System Management Area

ptmba 3301 Applied Information 3 75 25
Technology

pimba 3302 Software Engineering 3 75 25

ptmba 3503 Data Base Management 3 75 25
Systems

ptinba 3504 Strategic Information 3 75 25
Systems

ptmba 3305 Computer Networks and
Internet 3 75 25

ptinba 3306 Artificial Intelligence 3 75 25

prrka 3507 IT in Strategic Management 3 75 23

ptzta 3308 1T in Finance & Control 3 75 25

ptmba 3309 1T in Marketing 3 75 25

ptmba 3510 1T in Operations Management 3 75 25

ptinba 3511 IT in HR Management 3 75 25

ptmba 3512 Object Orientcd Programming 3 75 25

punba 3513 Advanced Computer Networks3 75 25

and Web Programming
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Process of Internal Assessment

The Internal Assessment shall be stoctly bascd as per the details given bocunder -
Ten Marks shall be assigned for the Internal Test to be conducted by the e
concarned. For thie purpose Tiwo surprise tests shall be conducted in each conirse v 4
conicerned teachic(s) carrying 3 Marks cach.
tive Marks shall be assigned for the written Case Analysis.
Pive Marks shall be assigned for the Class pargcipation, Seminar Presentation. Kedce
Hlaving or any other Home Assigmiment given by tie teacher.
Five Macks shail be assigned tor the punctuaiity in aticnding the Class and Tns overali
conduct in the Ciass Room and in the Institute 1 paricular and MDD 3 niveraty in
ceneral.
The endire record of the Interial Assessment shali be deposited by the conccmed
wachers in the office of the Institute within a weeks tate the date concerned setiesterts)
come(s) to an end.
Instructions to the kExternal Examiners.
The External Examiner will set 8 Questions in all selecting not more dum twe
Questions from cach Unit
The candidates will be required 1o attemipt 3 Questions i all selecting
Question from each Unit,
In case a Case Swdy’ is included m the Question Paper then it wili carry wmarhs
equivalent 1o two Questions.
From out of the different areas of Spuctalizations, the students shall be roquired 1o
< leer heir eleotive courses from theareas of Specializations/list of Cons o i
may be ofivred by the Insutwte depending upon the avatlability of the necess,
Tndiestructuie and facilities for nnparting nstructons. In this repard a docoen vl
eoteken by the Director of the Dnsditate e the mieeting of the Coan
> MNottee Board ai tbe
tone or at the beginimg of the different Scmesters,

T
i
i
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sttty caculty whieh widi oo displaved on the






M.B.A. COURSE
BUSINESS POLICY AND STRATEGIC MANAGEMENT

mba-217/mba 313/imba-917 Maxmium Marks : 75
Internal Marks : 25
Duration of Exam. : 3 Hrs
Objectives : The objective of this cour-eis to develop a whollis-
tic perspective of an enterprise critical from the
point of view top exccutives and making conver-
sant the students in respect to the strategic environ-
ment process and formulation of corpora‘e

strategy (ies).

Course Corntents :

Unit 1 Introduction : Meaning, Nature ond Objectives of the
Course on Business Policy; Origin, Development and
value of the Course, Forecasting, Long Range Planning,
Strategic Planinng and Strategic Management: Strategic
Management  Process-Vision:  Mission, Establishment
of Organisational Direction, Corporate Strategy, Strate-
gic Activatios, Evaluation and Control; Importance of
the Policy Perspectives

Unit 2 Top Management : Constituents of Top Management-
Bouard of Directors, Sub-Committee, Chief Executive
Officer; The Task, Responsibiities and Skills of the Top
Manuagement: Role end Skiils of Chiefl Executive Officer
1CEO)

Unit 3 Formulation of Strategy : Meaning and Nature of the
Statement of Strategy, Kinds of Strategies, the Nature of
the Company’s Environment and its Analysis; Analysis
of Internal Environment-Identification of Strengths and
Weunknesses: Assessment of External Environment-ldent:-
fication of Opportuni ics anrd Risks; Evalvating Mulii-
national Environment; lden:ifying Corporate Competence
and Resources: Principles and Rules of Corporate Strategy;
Strategic Fxcellence Positions. (SEPs).

Unit 4 Strategic Analysis & Choice: BCG Growth/Share
Matrix; Stop Light Strategic Model; Directional Policy
Matrix Model: Grand Strategy Sclection al the Business
level-Grand Strategy Selection Matrix, Model of Grand
Strategic Clustess: Behavioural Considerations affecting

Strategic Choice: Contingency Approach to Strategic
Choice.



Suggested Readings

1. John A Pearce Il and Richard B Robinson Jr., ‘Strategic
Management @ Strategic Formulation and Implemen-
tation’; 3rd Edn.AUTBS Publishers and Distributors
(Regd. 11996 Delhi. 2 C Roland Christensen, atl., Busi-
ness  Policy Text & Cases, 6th Edn., 1937, Trwin
Homewood 1llions: 3. Cuno Pumipin, The Essence of
Corporate Strategy’, 1737 Gower Pab!shing Co., Ltd :
England. 4. P.K. Ghosh, Business Policy: Strategic Pla-
nning and Management, 6¢:h Edn (1997, ~ultan Chand &
Sons. New Delhi. Aside the abouve the st of the books,

cases and other specific references including recent arti-
cles will be announced in the class by the concerned
tezcher.

Note :

1. The External Examiner will set & guestiens 1n the
Question paper selecting atleast 2 questions  {rom
each unit.

2. The candidates will be required to citempt 5 questions
in all selecting atleast ore quest'on from ezch unit,

The 5th question can be attempted by them {rom any
of the 4 Units.

2
.

If a case study is inciuded 11 the quesiion piper, it
will carry marks equivaient to two questions. Ifa
candidate attempts case study, he/she will be tequired
to attempt four questions, in uil, including the cese
study.

IMPLEMENTING STRATEGY
mba 219/mba 315/imba 1019 Externst Marks @ 75
Internal Merks 23
Duration of Examinztion @ 3 Hours

Objectives : The objective of this course is to develop an un-
derstanding about the policy considerations invol-
ved in implementing the o:ganizational strategy
(les).
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Course Contants:

Unit |

Unit 2

Unit 3}

Unit 4

Introduction : Meaning and Nature of Strategy Imple-
mentation; Contrast and Interdependence of Strategy
Formulation and Implementation; Operationalizing the
Strategy-Annual Objective, Developing Business and
Functional Strategies: Developing and Communicating
Concise Policies.

institutionalizing the Strategy : Structural Consi-
derations-Simp'e and Functienz! Organizational Struc-
tures, Divisional Organizational Structute, Strategic
Business Units M trix Organization: the Role of Structure
Linking Structure to Strotegy: Organizationz] Leader-
ship-Role  of the CEO:; Organizational Culture-the
Strategv-Cultrre cornections and its managing; Establish-
ing Strategic Controls: Operational Control Systems;
Monitoring Performance and Evaluating Deviations;
Reward Svstems : Motivating Execution and Control.
Functional Strategies: Developing Key Functional
Strategies in Marketing in relotion to Product (or Service).,
Price, Place and Promotion; Kev Functional Strategies in
Finance in relation 1o Capital Acquisition, Capital Allo-
cation, Dividend and Working Cuapital Managemens,
Mergers ond  Acquisitienal policy Issues involved in
Reseurch & Design and P.oduction/Operations Decision
arcas:  Functional Strategies in  Personnel-Employee
Recruitme i, Selection and Orientational Career Develop-
ment and  Counselling, Performance Evaluation and
Training & Development: Compensation; Labour/Union
Relatiens; Discipline, Controi and Evaluation.

Review and Evaluation : Process and Criteria of
Evaluation of the Strategy: the case Method of Study-
Meaning and Kinds of Cuses; Preparation and Role of
the Instiuctor in Case Discussion; the Strategic Manage-
ment Audit; Financial Analysis for Stratezic Management

Suggested Readings
1. John A. Pearce 1ll, Richard B. Robinson IJr., ‘Strategic
Management : Strategy Formulation and Implementation’,

3rd Edn. 1996, AI'TBS Publishers and Distrbutors (Regd),
Delhi.
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2. Fred R. Duavid, ‘Strategic Mancgement’. 3rd Edn. 199].
Mc Millan Publishing Co , New York.

3. Luis Ma. R. Calingo, ‘Strategic Manragement in the Asian
Context : A Cash book in Business Pclicy and Strategy’, Ist
Edn. 1997, John Willey & Sons, New York.

4. S. B. Budhirajn and M.B. Athreya, ‘Cases in Strategic
Management’, Ist Edn. 1996, Tata MacGraw Hills, Publish-
ing Co., New Delhi. Aside the above the list of the bocks,
cases and other specific references inclucing recent aiticles
will be announced in the ¢l ss by the concerned teacher

Note :

I. The External Examiner wiliset 8 questions in the
question paper selecting aticast 2 questions from cach
unit.

2. The candidates will be required to attempt 5 questions

in ail select'ng atleast ore Questinn from each Unit.

The 5th Question can be attempted by them from any

of the 4 Units.

1fa case study is included in the Question Payer, it

(95

will carry marks equivalent to 2 Questions. If a
candidate attempis case study, feyrhe will be required
to attempt four Questions, in all, includirg the ¢ s¢

study.

INTERNATIONAL BUSINESS ENVIRONMENT
mba 220/Ptmba 1020 External Marks : 75
Internal Merks @ 25
Duration of Lxumination @ 2 Hours
Objectives : The basic purpose of this Course is to cequaing
the students to the multi-global trends in busingss
environment.

Course Contents

Unit-1  International Business: An Overview and Types of Inter-
national Business: The FExternal Emvironnent; The
Economic and Political Environn.ent; The Human and
Cultural Environment; Influence on Trade and Invest-
ment Patterns.
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Unit-2 Trade and Investinent Government Influence on Trade
and Investment, Determination of Trading Partner’s
Independence, Interdependence and Dependence, UNC-
TAD, GATT & WTO.

Unit-3 Foreign Exchange Market Management : Determinent of
Exchange Rates, Euro Currency Markrt, Offshore Finan-
cial Centres, Foreign Investment.

Unit-4  Balance of Payments, Adjustment Policy, Fixed and
Managed Exchange Rate Systems, Forms of Foreign
fnvolvement Licensing, Frenchising, Joint Ventures,
Munzgement Contracts & Turkey Operations, Negotia-
ting the International Business, Multi Lateral Settle-
ments, External Relations Approach.

Suggested Readings :

The list of the Books, cases and other specific references
including recent articles will be announced in the class
by the concerned teacher at the time of lunching of the
course.

Note:

1. Tle Externai Examiner will set 8 questions in the question
paper selectirg ar least 2 quesiions from esch unit.

je]

The candid.ates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The S5th ques-
tion can be attempted by them from any of the 4 unit.

3. Ifa case study is included in the question paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions, in
all including the case study.

CONTEMPORARY ACCOUNTING

mba 2001 /ptmba 3001/imba 5001 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours
Cbjectives : The purpose of this Course is to acquaint the
students about the contemporary development that

have taken place in the field of Accounting.
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Course Contents

Unit-1

Unit-2

Unit-3

Unit-4

Accounting Standards —Nature, Need and Significince of
Indian and International Accounting Standards; Inflation
Accounting —Concept, Need and Objectives of preparing
Price —Adjusted Accounts, Methods for reflecting eifect of
change in Prices in the Financial Statements.

Social Accounting and Human Resousce Accounting —
Objectives and Practices ineolved in Socizl and Human
resource Accounting; Models of Human Resource Acc-
ounting; Implications of Human Capital Reporting;
Human Resource Accountirg in !ndia.
Lease Accounting und Reporting Current Accounting
and Reporting Practices : 1AS-17, Tax Implication,;
Accounting treatment for Finance Lease, Operating lease
and Le=ase Hold lind and bnldings; Depreciation
Allowance; Renizl Income of Leasing and Sale Tax and
Leasing; Internitional Accounting and Taxation:
Accounting for FOREX transaction and derivaiives,
Transfer Pricing; Consulation of MNCs  Accounting,
International Taxation.

Contemporary Issucs in Management Accountuncy-Valte
Chain Analysis, Activity Based Costing, Target Costing,
Life Cycle Costing, Cost Audit. Practice of statutoiy
Cost Audit, Just in Time Concept, Management Audit.

Suggestad Readings :

Note

The list of the books, cases and odther specific references
including recent articles will be annouced in the ¢liss by
the concerned teacher at the time of launching of the
Course.

1. The External Examiner will set 8 questions in the question
paper selecting atleast 2 questions from each unit.

2. The candidates will be required to attenmipt 5 questions in all
selecting atleast one question from e:ich unit. The S5th ques-
tion can be attempted by them from any of the 4 unit.
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3. If a case study is included in the Question Paper, it will carry
marks equivalent tv 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions, in
all, including the case study.

COST ADMINISTRATION

mba 2002/ptmba 3002/imba 5002

Fxternal Marks: 75
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The prime objective of this course is to develop an

undersianding among the students in respect to the
various elements of cost and techniques in order to
facilitate appropriate managerial decision making

in the area of Management of Costs of products
and Services

Course Contents :

Unit 1

Unit 2

Unit 3

Unit 4

Introduction : Cost Administration Meaning, Nature
and Significance; Elements of Cost; Financial Vs. Cost
Accounting; Types of Costing; Installation of Costing
Svstem.

Material and Labour Cost and Control : Nature, Need
and Objectives of Material Control; Purchase Functions
and Methods of Valuing Materials; Classification and
Control over Labour Cost.

Overhead Costs and Methods of Costing : Classification;
Allocation apportionment, and absorption of Overheads;
Methods of Costing; Specific Order Costing and Opera-
t on Costing.

Mirg.nal and Standard Costing : Meaning; Relationship
and use of costs and profits with Volume, CVP and
Break-Even Analysis with their limitations, Decision in-
volvirg altrrnative choices. Standard Costing and
Variance Analysis.

Suggested Readings :

The list of the books, cases and other specific references
including recent articles will be announced in the class by

the concerned teachers at the time of launching of the
Course.
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Note :

I. The Externzl Examiner will set 8 questions in the
question paper selecting atleast 2 questions from each
unit.

2. The candidates will be required to altempt 5 questions
in all selecting atleast ore Juestion from each Unit.
The 5th Question can be attempted by them from any
of the 4 Units.

3. If a case study is included in the Question Paper, it
will carry marks equivalent to 2 Questions. Ifa
candidate attempis cuse stndy, he/she will be requirved
to attempt four Questions, in ali, including the casc
study.

TAXATION LAW

3

~}

mba 2003/ptmba 3003/imba 5003 External Marks :
internal Marks @ 25

Duration of Fxam. : 3 Howrs

Objectives : To provide an understanding to the participant of
the legal provisions reluted o the Indian Income
Tax Act.
Unit 1 Basic Concept of Income Tax: Residential “tatus and
Tax Incidence; Income exempted [rom Tax
Unit 2 Income on Salaries; Income from House Property
Income from Profits and Gains of Business
vis-a-vis Profession; Capital Gains: Income from other
Sources.
Unit 3 Set off and carry forward of Losses; Clubbing of lncomzs;
Deduction from Gross Total Income.
Unit 4 Assessment of Individuals, HUF and Firms.
Suggested Readings :
R.N. Lakhotia, Income Tax Law and Practice, V.K.
Singhania, Director Tax Law and Practice, Bhgwani

Parshad, Direct Taxes and H.C. Mchrotra, Direct Tax
Law and Practice. Besides this, the list of books, cases
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and other specific references including recent articles will

be announced in the class by the concerned teacher at the

time of launching of the Course.

Note :

1. The External Examiner will set 8 questions in the
question paper selecting atleast 2 questions from each
unit.

2. The candidates will be required to attempt 5 Ques-
tions in all selecting atleast one question from each
unit. The 5th Questions can be attempted by them
from any of the 4 Units.

3. 1If a case study is included in the Question Paper, it
will carrv marks equivalent to 2 Questions. If a
candidate attempts cace study, he/she will be required
10 attempt four questions, in all, including the case

study.

EXCISE AND CUSTOM DUTIES

mba 2004/ptmb1 3004/imba 5004
External Marks : 75

Internal Marks : 25
Duration of Examination : 3 Hours
Gbjectives : The purpose of this Course is to develop under-
standing =bout the Management of Central
Excise end Custonm Duties in India.

Course Contents

Unit-1 Ceantral Excise Tarrif : Act Scope and Coverage ; Classi-
fication of Goods and Types of Excise Duty; Computa-
tion and levy Concession and Permissible dedutions.

Unit-2 MODVAT : Meuning, Scope. objectives and Coverage of
MODVAT Scheme; Managemeat of MODVAT; Proce-
dure of Computation; Exemption to Small Scale Units;
Appraisal of MODVAT Scheme.

Unit-3 Customs Act : Scope and Coverage of Customs Act;
Nature and Types of Custom Duty, Procedurs for Ex-

ports and Imports; Export Incentives, Exemptions Remi-
ssion, Recovery and Refund in Customs.
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Unit-4 Documentation : Central Excise, MODVAT Scheme and
Custom Schemes.

Suggested Reading:

The list of Books, cases and other suggested readings
including recent articles will be announced in the class by
the concerned teacher at the time of launching of the
Course.

Note-:

1. The External Examiner will set § questicns in the question
paper selecting atleast 2 questions from euch unit.

2. The candidates will be required (o attempt 5 Questions. in
all selecting atleast one Questionn from each Unit. The
5th Question can be attempted by them from wuny of the
4 Units.

3. If a case study is included in the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attempts case study, hefshe will be 1cquired to attempt
four Questions, in zall including the case study.

WORKING CAPITAL MANAGEMENT

External Marks : 75
mba 2005/ptmba 3005 imba 5005 Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The objective of this Course i1s to make the parti-
cipants learn about arranging wnd efliciently
managing the Working Capital for the orguni-
zation.

Unit-1 Introduction : Concept and need of Working Capital;
Determining the Financial mix; cstimating the Working
Capital requirements; Working Capital Finance .
Recommendations of Tondon Committees, Chore
Committee, Dahejia Committee; Lending Norms; Wor-
king Capital Policy.
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Unit-2 Management of Cash and Marketable Security:
Facets of Cash Management; Motives for holding cash
Planning and Models; Managing Cash Flows; Investment
in Marketable Securities.

Unit-3 Managament of Receivables: Objectives of Credit
Management; Aspects of Optimal Credit Policy; Collec-
tion Procedure.

Unit-4 Management of Ilnventories : Inventory: Meaning,
Motives importance, Objectives, Inventory Control
Techniques : EDQ) Model and ABC Analysis : Role of
Financial Managers.

Suggested Readings

The list of the books, cases and other specific references
including recent articles will be announced in the class by
concerned teacher at the time launching of the course.

Note :

1. The Fxternal Examiner will set 8 questions in the ques-
tion paper selecting atleast 2 quections from each
unit.

2. The candidate will be required to attempt 5 Questions in
all selecting atleast one Question from each umt. The 5th
Question can be attempted by them from any of the 4
Unit.

3. If a case study is included in the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attempts case study he/she will bs required to attempt
four Questions, in all, ircluding the case study.

CAPITAL INVESTMENT AND FINANCING DECISIONS
mba 2006/ ptma 3006/ imba 5006
External Marks: 75

Internal Marks ; 25
Duration of Examination 3 Hours

OBJECTIVES : The objective of this Course is to impart indepth

knowledge of the Finance Area pertaining to
long term Financing Decisions.



Unit 1

Unit 2

Unit 3

Unit 4

Note :

I.

{(12)

Long Term Financial Dscisions: Capital Investment
Decisions, Nature Scope and Objectives.

Long Term Financing: Financing through Capital
Markets; Financing through Financial Institution.;
New 1n Long Term Finances.

Apparaisal of Projects: Project Evaluation under Risks
and Uncertainty; Analysis of Non-Financizl Aspects.
Capital Structure Decisions: Capital Structure Theories:
Cost of Capital and Capital Structure, Dividend Deci-
sion and Models.

SUGGESTED READINGS : Pandey IM, Financial
Management, PHI, New Delhi.

Khan MY & Jain, Financiel Munagement, Teto
McGraw Hitl, New Delhi.

Chandra, Prasanna, Financial Monagement, Tata Mc-
Graw Hill Besides this, the list of the books, cices end
other specific references including recent articies will
be announced in the class by the concerned tencher at
the time of launching of the course.

The External Examiner will st & questions in the
question paper selectiong atleast 2 questions from
each unit.

The candidates will be required to aitempt 5 ques-
tions in all selecting atle:st one question from euch
unit. The 5th question can be attempted by them
from any of the 4 units.

If a case study is included in the gquestion poper, it
will carry marks equivelent to 2 questions. ifa
candidate attempts case study, he/~he wiil be requi-
red to attempt four questions, in «li. inciuding tie
case study.

MANAGEMENT CONTROL SYSTEM

mba 2007/ptmba 3007/imba 3007 External Marks @ 75

Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The Course intends to acquaint the students with

the Theory and Practice of Management Control
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on the one hand and to impart knowledge as to
how the Organization should Design and use its
Management Control System.

Unit | Introduction : An overview of Management Control—
Nature, Scope and Organizational context of Manage-
ment Control System; Adoptive Control System; Design-
ing  Muanagerial Control, Organizational Climate,
Infrastructure Organizing for an Adoptive Control
Svstem: Key Success Variables and Performance Measu-
rement.

Unit 2 Control Procsss: Programming, Budget Process
Budgetory Control, Flexible Budgeting, Zero Based
Budeeting; Performance Budgeting; Analysis and Repor-
tinz Finwnce Performance: Proiit Budget and Conirol
Process.

Unit 3 Control Structure : Responsibility Accounting; Res-
ponsibility Centre; Expense Ceatre; Profit Centre Trans-
fer Pricing: Measurement of the Divisional Performance;
Investment Centre.

Unit 4 Bshavioural Aspects of Management Control :
Motivation und Moral; Goal congruence, Participative
and Responsive Management; Reward System; Manage-
ment information need; for control; Continuous Process
Improvement Methods.

Suggested Readings :

The list of the Books, cases and other specific references
including recent articles wiil be announced in the class by
the concerned ieacher at the time of launching of the
Course.

Note :

1. Thh External Examiner will set 8 questions in the

question parer selecting atleast 2 question fiom each
unit.

[£%]

The candidates will be required to attempt 5 ques-
tions in ali selecting atleast one question from each
unit. The 5th question can be attempted by them
from any of the 4 units.
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3. 1If a case study is included in the question paper. it
will carry marks equivalent to 2 questions. If a can-
didate attempts case study, he/she will be required to

attempt four questions, in all, including the case study.

SECURITY ANALYSIS AND PORTFOLIO MANAGEMENT

mba 2008/ptmba 3008/imba 5008 External Marks : 75
Internal Marks : 25
Duration of Exzemination @ 3 Hours

Objectives : The objective of this Course is to acquaint the
students in respect to the Investment Decisions,
the risks involved. and to nake them aware about
the functioning of Securities Market alongside the
Theories and Concepts  invelved 1in Portfolio
Management.

Unit-1  Investment : Meaning, WNaiwure and Scope, Decision
Process: Environment; Investment Risks-interest Risk.
Market Risk, Inflation Risk, D=fault Risk ete; Voluation
of Securities.

Unit-2  Primary and Secondary Markets, Stock Markets in Indi-:
OTCEI; Securities Market Regulrtions-Primary Market,
Secondary Market, SEBI-Establishment Objectives-
Functions and Progress.

Unit-3 Economy, Industry and Company Analysis: Technicul
Analysis Efficient Market Hypothesis.

Unit-4 Portfolio Theory; Portfolio Analysis; Portfolio Selection
Capital Market Theory: Peorifolio Revision; Performance
Evaluation of Managed Portfolios.

Suggested Readings :
Reilly, Frank K., Investment Analysis & Portfelio Manage-
ment, Hinsdale, Illinois : The Dryden Press., Fuller Russel J.and

Farvell, James L. Modern Investments and Security Analysis,
New York; McGraw Hill Book Co.

Fisher, Donald E., and Jordan, Ronald J., Security Analysis
and Portfolio Management; PHI, New Delhi, Frederick Amling,
Investments : An Introduction to Analysis and Management, PHI,
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N.J., Alexander, Grodon J and Sharpe,William F., Fundamentals
of Investments PH Inc. NJ. Reading Material published by
IGNOU on (MS-44) ‘Securities Analysis and Portfolio Manage-
ment’. Besides this the list of books, cases and other specific
references including recent articles will announced in the class by
the concerned teacher at the time of launching of the Course.

Note :

.1 The External Examiner will set 8 questions in the
Question paper selecting atleast 2 questions from each
unit.

2. The candidates will be required to attempt 5 questions in
all, selecting atleast one question from each unit. The
5th Question cun be attempted by them from any of the

4 units.

3. 1f 2 case study is included in the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attempt case study, he/she will be required to attempt
four questions, in all, including the case study.

INTERNATIONAL FINANCIAL MANAGEMENT
mba?2 009/ptmba 3009/imba 5009 External Marks : 75
Internal Murks : 25

Duration of Exanunation : 3 Hours

Objectives : This Courseis to aid the students in having an
overall view of the International Financial System.

Course Contents

Unit | International Financial Environment: International
Economic Issues and Dimensions: Finance Function in a
Multi National Firm; International Financial Flows The
Balance of Payment Framework; International Financial
System and Institutions.

Unit 2 Forex Risk Management : Forex Markets and Instru-
ments; Exchange Rate : Determination and Forecasting;

Managing Accounting Exposure; Managing Transaction
Exposures.



Unit-3

Unit-4
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International Working Capital Management : Financing
Foreign Trade; International Cash Management; Inter-
national Receivable and Inventorv Management.

International Financial Regulution znd Strategies :
Forex Regulation and Control; Internitional Financing
Decision and International Investment Strategy.

Suggested Readings :

Note:

The list of the Books, Cases and other specific references
including recent articles will be annourced in the class
by the concerned teacher at the timwe of launching of the
Course.

1. The External Fxaminer will set 8 questions in the
the Question Paper seleeting atleast 2 questions {from
each unjt.

2. The candidates w il be required to ctiempt 5 gues-
tions in all selecting atleast ore question {rom cach
unit.  The 5th question cin be sttempted by them
from any of the four units.

3. Ifacase study is included 1n the question prper. it
will carry murks equivalent to 2 questions. if a cun-

didate attempts case study. he/she will be required to

attempt four questions, 10 ofl, inciuding the cuwe
study.

MANAGEMENT OF FINANCIAL INSTITUTIONS
mba 201¢/ptmba 3010/imba 5010 External Marks : 75

Internal Marks : 25
Duration of Exam. : 3 Hours

Objectives : To acquaint the students about the varied financiid

Unit-1

Institutions functioning in Indi: alongside their

origin, growth, functions, operational policics and

their impuact on the Indian Financial System.
Financial System : Meaning, Nature and its Role in
Economic Growth; Origin and Development of Finan-
cial Institutions in India: Role of Finuncizl Institutions
in the Process of Capital Formation of the country.
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Unit-2

Unit-3

Uinii-4

Sugges

Note :
1.
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Establishment, Organizational Structuie, Functions and
Progress of Indian Financial Institutions-Industrial
Development Bank of Indiua, Industrial Finance Corpora-
tion of India. tndustrial Credit and Inv:stment Corpora-
tion of India, Industrial Investment Bank of India,
Infrastructure Development Finance Company Ltd.
State Financial Corporation, Unit Trust of India and
NABARID. Export Import Bank of India and Export
Credit snd Guarentee Corporation  of India. Small
Industries Development Bank of Iudia.

Commercial Banks-Evolation, Structure, Growth and
Progress of Indion Commercial Banks; Public and Pri-
vate Sector Banks: Promotional Role of Commercial
Banks; Fincrcial Assistance to the Priority Sectors and
10 the Se:ker Scctions of the Society; Profitability Mana-
gement.

Reserve Bank of india and establishment, Objectives,
Functions and its Monitoring and Cradit Policy; Sujer-
vision and Control of Commercial Banks: Rating Servi-
cc-; Concept of Credit Rating, Credit Rating Agencies
and their Methodology Interest Ratc-Expectation and
s.gmeniation Hypothesis of Term Structure of Interest
Rates: Mutual Funds-Evolution, Organiz tional Struc-
ture Performarce and their Regulation.

ted Readings :

Khan, MY, indian Fisancial System, Tata Mcgrow

Bhole, L.N. Fincncial Institutions and Marketing, Tata

Mcgrow Hill and Srivastva R N. Management of Indian

Financial [nstitutions, Annual Reports of IDBI, IFCI,

1CICl SFCs, LIC UTI AND GIC, RBI Report on

Currency and Finance. Besides the above the list of the

books, cases and other specific references including recent
articles will be announced in the class by the concerned

teacher ot the time of iaurching of the Course.

The External Examiner will set 8 questions in the
Question Paper selecting atleast 2 questions from each
unit.
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2. The candidates will be required to attempt 5 Questions in all
selecting atleast one Question from each Unit. The 5th Ques-
tion can bz attempted by them from and of the 4 Units.

3. If a case study is included in the Question Paper. it will carry
marks equivalent to 2Questions. If a candidate attempts ‘case
study,” he/she will be required to attempt four Questions in
all, including the casc study.

MANAGEMENT OF PROJECTS
mba 2011/ptmba 3011/imba 5011 External Marks :
frnierncl Marks @ 27

Duration of Examination : 3 Hours

~J
o

i

Objectives : The purpose of this p:per i to develap understan-
ding among the studens about the project formula-
tion appraisal and its finuncing.

Unit-1 Project Formulation, Appraisal and Evaluation: Socicl
Cost Benefit Analysis; Appraisal Procedures of Finan-
cial Institutions.

Unit-2  Project Cupitel Cost Estimotion: Sourcing of Finance
and their uppropriate Mix: fscue Muanugement; Loan
Syndication; Consoritum Financing: Vanture Capital:
Credit Rating etc.

Unit-3  Assessment of Short Term Funds Requirement; Projects
and Analysis; Short Term Financial Policies; Service
Packages; Instrumental Institutionsl Mechanisms; Short
Term Financing : Trends and Pructices.

Unit-4 Project Control : Project Management ‘lechniques: I o-
ject Implementation Life Cycie; Project Implementation.
Probiem of Time and CCost Over-Run; Project Imple-
mentation Practices in India.

Suggested Readings :

The list of the Books; Cases and other specilic references
including recent articles will be announced in the class by the
concerned teacher at the time of launching of the Course.
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1. The External Examiner will set 8 questions in the Question
Paper selecting atleast 2 questions from each unit.

3]

The

cindidstes will be rzquired to attempt 5 questions in all

selecting atleast one question from each Unit. The 5th ques-
tion can be attempted by them from any of the 4 Units.

3. Ifacaestudy is included in the question paper, it will carry
marks equivalent to 2 questions. If 2 candidate attempts case
study, he/she will be required to attempt four questions, in
all, including the case study.

CORPORATE TAX MANAGEMENT

mba 2012/pimba 3012/ 5012 External Marks : 75

internai Marks : 25
Duration of Exam. 3Hours

Objectives : The objective of the Course isto acquaint the

Unit |

Unit-2

Unit-3

Unit-4

porticipant with the implications of tax structure
and corporate profit planning in Operational as
well ag in strategic terms.

Basic Conecepts of Income Tax; Assessment oi Compa-
nies and Computation of their Tax Liability.

Meaning and Scope of Tax Planning; Dfferentiation
Betwesn T2x Planning, Tax Evasion and Tax Avoidance;
Obj-ctives cnd Imporizuce of Tax Planning Areas snd
Essentitls of Tax Planning.

Setting up of New Businesses-Tax Planning; Various
Deductions available to New Industrlal Undertakings;
Tax Planning in cases of Amalgamation Mergers and
Takeovers.

Specific  Managerial Decision-Make or Buy Own or

Lease; Closure or Continuance; Choice of a System of
Accounting: Employce Compensation Package.

Suggested Feadings : The list of the books, cases and
other specific references including recent articles will be
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announced in the class by the concerned teacher at the
time of Jauching of the course.

Note : |{. The External Examiner will set 8 questions in the

the Question Paper seleeting atleast 2 questions from
each unit.

(%)

. The candidates will be required to attempt 5 Questions
in all selecting atleast one Question from each Unit,
The 5th Question can be attempted by them from any
of the 4 Units

3. If a case study included in the Question Paper,
it witl corry morks equivelent 1o 2 Questions, W a
candidate ettempis case study, he/she wili be required
to attempt jour Questions. in all. including the case
study-

MERCHANT BANKING AND FINANCI(AL SERVICE3
mba 2013/ptmba 301 /imba 013 Externai Marks : 75

Internal Marks : 25
Duration of Exam. 3 Hours

Objectives : To develop an undersianding about the Tua.tions

Unit-1

Unit-2

Unit-3

Unit-4

wnd role played by Merchant Banking and finan-

cial services institutions.
Introduction : Origin, Meaning, Need, Functions and
Growth ot Mcrchant Banking Iastitutions in India;
Qualities of a Geod Merchant Banker; Steps involved in
the este blishment of Merchant Banking Outfit; Regula-
tory Frome Work of Sccurities Exchange Board of
fndia (SEBI) releting to Mcerchant Bankers.
Aztivities : Merchant Banking Activities with special
emphasis on [ssue Home Activities, Project Counselling
and Appraisal. Corporate Counselling, Loan Syndication
cte.
Hire Purchase and Leasing: Non-Banking-Finance
Companies (NBFCs? Meaning, Types and Services
rendered by NBFCs.
Factoring: Bill Discouating and Venture Capital.
Suggested Readings : The list of the Books, cases and
other specific references including recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.
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Note :

I. The External Examiner will set 8 questions in the Question
paper selecting atleast 2 questionsfrom each unit.

2

The candidates will be required to attempt 5 questions in all
selecting atleast one Question from each unit. The 5th Ques-
tion can be attempted by them from any of the 4 Units.

[t a case study is included in the Question Paper, it will carry
mary- equivaient to 2 Questions. If a candidate attempts case
study, he'she will be required to attempt four Questions, in

()

all. including the case study.

STOCK MARKET OPERATIONS IN INDIA

mba 2014/ptmba 3014/imba 5014 External Marks : 75
Internal Marks @ 25§
Duration of Examination : 3 Hours

Objectives : To acquaint the students about the manner in

which the Stock Exchanges in India are operating.

Course Contents :

Unit-1  Introduct on. Origin, History, Scope and functions of
the Stock Market in India: Regulatory framework of
the Stock Exchi~ges in India with special reference to
the Securities and Exchange Board of India, the Govt.
and the Stock Exchange Authorities Rules and Regula-
tions regarding Stock Brokers and Sub-Brokers, Insider
trading etc. : SEBI-Constitution, its rules and regula-

tons.

Unit-2  Corporate Secirities and instruments : Types of Cor-
porate Securities and Instruments including the funct-
1oning of Primary Market and Procedure for the issue
of Capital in brief, the role of Capital Market, Finan-
cial Institutions vis-a-vis Stock Exchanges.
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Unit-4

Note ;

mba 2015/pt mba 3015/imba 5015 Externet Marks :
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Other Institutions and Intermediaries : Stock Holding
Corporotion of India Ltd: OTC Exchunge of India Ltd.:
Mutual Funds, Portfolio Manzgement  Services; Mer=
chant Bankers and registration ol inicrmediaries. Ven-
ture and Credit Rating Agencies.

Mechanics of Market Operations : Mechanies of Opera
tion of Secondary Market and ity procedure relating o
the non-Specific and Specific Shares: new  conecepts and
systems of recent origin in the Securities Market such as
Computerisation. Cirewnt Breaker. wofety Net Setthe-
ment Method. Stock Iavestment Scheme:  Nationod

Stock Exchange and Nation:i Stock M irket System.

Suggested Readings : The list of the Pooks, Ta-es
and other specific references  including recent articles
will be announced in the class by the concerred  teacher
at the time of launching of the Course.

1. The External Examiner wiil set 8 questions in the
Cuestion paper selecting aticast 2 questions from
each unit.

2. The candidates will b reguire i 0 attemp. 5 Quaes-
tions in all selecting atlcast one Question from cach
Unit. The 5th Question cun be atiempted by them
from any of the 4 Units.

3 If a case study is included in the Question Paper, it
will carry marks cquivalent to 2 Questions. I a
candidate attempls case study. he she will be re-
quired to attempt four  Questions. inall. including
the case study.

INTERNATIONAL ACCOUNTING

~1
o

Tnternal Marks 0 25

Duration of Examinaton @ 3 Hours

Objectives : This Coursc intends to acqguaint the stucer t with

the Accounting Needs of International Financial
Markets and to finalize the Accounting Measure-
ment and Reporting Issues.



Course Contents :

Unit-1  Unique Global Businzss Transaction; International
Dimensions of Accounting : Conccptual Development
and Comparative Development Patterns; Currency Tra-
nsactions.

Unit-2  Managing International Information Systems; Interna-
tional Perspectives on  Inflation  Accounting; Finucial
Reporting and Disclosure

Unit-3  Analvsing  Foreign Financial Statements: Finuncial
Management of Multi-National Entities.

Unit-4  Trooster Pricing and internationa] Accounting @ Tnterna
tionad Standards end Multi National Corporations.

Suggesied Readings : The list of the Books, Cases
and other specific references including recent articles will
be cnnounced in the ciass by the concerned teacher at
the iimce of launching of the Course.

Note: [. The Fxterncl Examiner will set 8 questions in the
Question parer selectirg  atleast 2 questions from
cach unit.

2. The candid ttes will be required to attempt 5 Quest-
tors in all selecting atleast one Question {rom each
Unit. The Sth Question can be atiempted by them
from any of the 4 Units.

(%]

174 cose studv (s included in the Question Paper. it
will cariyv marks equivalent to 2 Questions. If a
candidate attempts case study, he/she will be re-
quired to attenipt four Questions, in all. including
the case study.

CONSUMER BEHAVIOUR

mba 2201/ ptmbz 3201 imba 3201 External Marks : 75
Internal Marks: 25
Duration of Exam. : 3 Hrs.
Gbjectives : This Cour.e aims ot developing among the students
an  understanding about the consumer decision
making process and its applications in making

function of Firms.
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Course Contents :

Unit-1 Issues Concepts : Nature, Scope and Application of
Consumer Behaviour Studies; Psychographics and Life—
Styles Marketing, Consumer Needs and Motives.

Unit-2 Individual and Group Infiuences : Perceptions, Con-
sumer Motivation and Involvement, Attitudes & Attitude
Change, Learning and Memoiy, Personclity and Self
Concept. Preference Group Influence & Group Dynamics
Family Buving Influences, Family Life Cycle, Cultural and
Sub-Cultural Infiuences

Unit-3 Buying Process : Problem Recogrition and Informaetion
Search Behaviour: Information Processivg, Al ernative
Evaluation: Purchase Process & Fost Purchasce

Unit-4 Models : Models of Consumer Decision Making Process;
Models of Consumer Behaviour: Howard Sket Models:
Recent Developments in Madeling Buver Behaviour.

Suggested Readings : The list of books, cases and other speci-
fic references including recent art-¢cies will be cnnounced
in the class by the concerned teacher at the time of luun-
ching of the Course.

Note :
1. The Txternal Examiner will set § questions in the ques-tion
paper selecting atleast 2 questions from each unit.

2. The candidate will be required to attempt 5 Questions in all
selecting atleast one Question from ec¢ach umit. The 5th
Question can be attempted by them from any of the 4Unit.

-~

3. If a case study isin cluded in the Question Puper. it will carry
marks equivalent to 2 Questions. I a candidate attempts
case study. he/she will be required to attempt four
Questions, in all, including the case study.

SALES AND DISTRIBUTION MANAGEMENT
mba 2202/ptmba 3202/1mba 5202 External Marks : 75
Internal Marks : 25
Durat.on of Exam. 3: Hours
Objectives : The Objective of this Course is to develop an un-
derstanding among the students about the selling
function, distribution system and logistics.



Course Contents

Unit-1 Sales Management : Personal Selling Function Salcs
and Distribution Strategv. Personal Selling, Sales Organi-
zation, Selection, Reciuitment and Compensating the
Sales Force, Monitoring and Purformance Appraisal of
Sales Force.

Unpjt-2 Planning Sales Effort : Sales displays and Cultures,
Forecasting, Quotas and Territory Allocution, Sales Bud-
geting and Control.

Unit-3 Distribution System and Logistics : Indian Distri-
bution Svstem. Distribution Logistics, D:i:tribution Cost
and Control.

Unit-4 Distribution Planning and Control ; Role and Func-
tions of Intermediaries Selection and Motivation of Inter-
mediaries Distribution Analvsis. Control & Management.

Suggested Readings : The list of books, cases and other
specific references including recent articles will be announ-
ced in the class by the coucerned teacher at the time of
launching of the Course.

Note :
1. The External Examiner will set 8 questions in the
question paper selecting atleast 2 questions from each
unit.

[ o]

The candidates will be required to altempt 5 questions
in all selecting atleast one Question from each Unit.
The 5th Question can be attempted by them from any
of the 4 Units.

3. If a case study is included in the Question Paper, it
will carry marks equivalent to 2 Questions. Ifa
candidate attempts case study, he/she will be required
to attempt four Questions, in all, including the case
study.
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ADVERTISING MANAGEMENT
mba 2203/pt mba 3203/imba 5203 External Marks : 75

Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : This Course is to familiarize the students with the
concepts, techniques and give experience in the
application of concepts for developing an eflective
advertising programme.

Course Contents

Unit-1  Role and Objective of Marketing Con miunici1ion in the
Marketing Programme; Stimulation of Primary and
Selective Demand Role of Advertising in the Marketing
Mix; Process of Marketuing Communication.

Unit-2 Determination of Target Audience; Cultural Demogra-
phic, Social Class, Consumer Attitudes; Dafinition of
Advertising Goals; Building of Advertising Programmes
Message, Theme, Headline, Layout. Copy Logo, Appeals.

Unit-3 Promoticna! Scene in  India-The Media, Media
Users; Media Planning; Managing and Evuluating Pro-
motion Strategyv: Managing Sales Promot.on-Adver-
tising Fxpenditure, Advertising Effectiveness, Rationale
Testing, Opinion and At ude Test, Recognition, Recall
and Controlled Expericnce in the Field.

Unit-4 Advertising Planning and Execution: Managing Client
Agency Relations, Message Designing and Development,
M. dia Selcction, Planning and Scheduling; Appraisal of
Commission Systems; Legal Ethical and Social Aspects
of Advertising.

Suggested Readings :
The list of books, cases and other specific references in-
cluding recent articles and other mauterials will be anno-
unced in the class by the concerned teacher at the time of
launching of the Course.

Note :

1. The External Examiner will set § questions in the question

paper selecting atleast 2 questions from each unit.
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The candidates will be required to attempt 5 questions in all

selecting atleast one question from each Unit. The 5th ques-
tion cin be attempted by them from any of the 4 Units.

3. If a case studyis included in the question paper, it will
carry marks equivalent to 2 questions. If a candidate attempts
case study, he/she will be required to attempt four questions,
in alf, including the case study.

INTERNATIONAL MARKETING

mba 2204 'pt mba 3204, imba 5204 External Marks : 75

Internal Marks : 25
Duration of Exam. : 3 Hours

Objectives : The prime objective of this course is to acquaint

the participants with environmental, Procedural,
Institutional and decisional Aspects of Inter-
national Marketing.

Course Contents

Unit-1

Unit-2

Unit-3

Umt-4

Introduction : Nature and Scope of International
Marketing: Size of International Markets; Conceptual
and Institutional Frame Work; Environmental of Inter-
national Business-Cultural, Social, Legal, Economic and
Political Global Marketing.

Policy and Procedural Aspects, Import-Export Policy;
Import-Export Documentation: Import and Export
Policy of India.

International Marketing Mix : Product Policy and Pla-
nning; Advertising and Promotional Management; Inter-
national Pricing Policy; Distribution and Sales Policy.
International Market Planning: International Market
Selection and Segmentation: International Market Re-
search; International Market Planning; Co-ordination
and Control; Marketing of Joint Ventures and turn Key

Projects; Export-lmport Finance and Guarantee Arrange-
ments.

Suggested Readings :

The list of books, cases and other suggested readings
including recent articles will be announced in the class
by the concerned teacher at the time of launching of the
Course.
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Note :

1. The External Examiner will set 8 questions in the Question
paper selecting atleast 2 questions from euch unit.

2. The candidates will be rcquired to attempt 5 questions in all
selecting atleast one question from each Unit. The 5th ques-
tion can be attempted by them from any of the 4 Units.

3. 1fa case study is included in the quesiion paper, it will carry
marks equivalent to 2 questions. If a candidate attempts casc
study, he/she will be required to attempt four questions, in
all, including the case study.

MARKETING OF SERVICES

mba 2205/ ptmba 32055202 External Marks : 75
Internal Marks : 25

Duration o7 Examination : 3 Hours

Objectives : The puiposc ot this course is to develop insight in
to the emerging trends in the Services Sector in
developing Economies and tackle issues involved in
management of their services.

Course Contents

Unit-1 marketing of Services : Conceptual Framwork, Basic
issues involved in Marketing of Services Designing Stra-
tegv for Markeung: Marketing of Financial Services :
The Indian Scene; Branding and Advertising of Financial
Services: Consumer Banking ; Experiences of Indian and
Foreign Banks, Credit Cards.

Unit-2 Hospitality and Health Services: Marketing of
Hospitality and Tourism services; Management and
Markting of Tourism in India; Health Services, the
Indian; Health Services, the Indian Scene; Marketing of
Family Planning.

Unit-3 Educational Services : Marketing of FEducational
Services; Marketing of Professional Education; Marketing
of Professional Support Services © Lniplicitions for Adver-
tising Agencics.
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Unit-4 Public Utilities : Marketing of Logistics: Marketing
Approach in India; Is the Customer Always Right ? Cases
of Marketing of Services of Indian and Forejgn Banks,
Travel and Tourism Agencies and Hospitals and Telecom

Organizations.

Suggested R2adings- The list of the books, cases and other
specific references including recent articles will be announ-
ced in the class by the concerned teacher at the time of
launching of the course.

Note : |. The External Examiner will set § questions in the
question paper selecting alleast 2 questions from ecach
unit.

2. The candidutes will be required to attempt 5 Questions
in all selecting atleast one Question from each unit.
The 5th Question can be attempted by them from any
of the 4 units.

1¥ a case study is included in the Question Paper, it

will carry ninrks equivalent to 2 Questions. If a candi-
dite attempts case study. he she will be required to

LS}

attempt four Questions, in all, including the case study.

MARKETING RESEARCH
mba 2206/ptmba 3206/imba 5206 External Marks : 75
Internal Marks : 25
Duration of Exam : 3 Hours

Okjectives--This Course is to provide an insight into the scope
and extent of application of marketing research as
an information-providing activity for the purpose
ol management dccision making aside equipping
the students with the basic understanding of the
research methodology and the learning of analytical
tools.

Course Contents

Unit-1 Meaning, Importance and process of Marketing Research

Organization of Murketing Reseurch in India; Research
Design: Data Collection: Sampling; Questionaire Design
and Development: Attitude Measurement and Scaling.
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Unit-2 Mezaning, Scope and Methodologies of Qualitative Re-
search: Data Processing Coding. Tubulation, Data Pre-
sentation: Description and inference from Simple Data:
Analysis of Association.

Unit-3 Multipal Regression Analysis; Descriminent  Analysis:
Conjoint Analysis.

Unit-4 Factor Analysis; Clustor Analysis; Multi Dimensional
Scaling: Case Studies on the Application of Marketing
Research in India.

Suggested Readings--The list of books, cases and other speci-

fic references including recent articles will be announced
1n the class by the concerned teacher at the time of laun-
ching of the course.

Note : 1 The External Examiner will set 8 questions in the
Question paper sclecting atleast 2 questions from each
unit.

2. The candidates will be required to at'empt 5 Questions
in all selecting atleast one Question from each unit.
The 5th Question can be attempted by them from any of
the 4 Units.

3. If a case study is included in the Question Paper, it will
carry marks equivalent to 2 Questions. 1f a candidate
attempts case study, he/she will be required to attempt
four Questions, in all, including the case study.

COMPETITIVE MARKETING

mba 2207/pt mba 3207/ imba 5207 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours
Ohjectives : The purpose of this Course is to develop Skill for
araiysing marketing competition and design app-
ropriate competitive marketing strategies for higher

and larger market share.

Course Contents

Unit-1 Anaiysing Market Situation, Analysis of Competitor’s

Strategies and estimating their Re-action Pattern, Com-

petitive Positions, Market Leader Strategies, Expanding

the Tot ] Market & Protecting Muarket Share, Fxpending

Market Share.

Unit-2 Market Challenger Strategies :  Designing an  Attack

Strategy, Market [nflation JFollower Strategies. Market

Nicher Strategies.
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Unit-3 Competitive Market Strutegy for Emerging Industries,
Declining Industries and Fragmented Industries, Balancing
Customer Competitor Orientations. Industry Segmentation
and Competitive Advantage.

Unit-4 Product Diiferentiation and Brand Positioning, Competi-
tive Pricing, Competitive Advertising, Role of Sales
Promotion in Competitive Marketing.

Suggested Readings : The list of books, cases and other speci-
fic references including recent articles will be announced

in the class by the concerned teacher at the time of launc-
hing of the Course.

Note :

1. The External Examiner will set § questions in the Question
paper selecting atleast 2 questions from each unit.

1~

The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit, The 5th
questions can be attempted by them from any of the four
Units.

99

172 case study is included in the question paper, it will carry
murks equivalent to 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions in
«il. including the case study.

SALES FORCE MANAGEMENT

mba 2208/ptmba 3208/imba 5208 External Marks : 75
Internal Mnrks : 25
Duration of Examination : 3 Hours
Objectives : The objective of this Course is to acquaint the
students with the concepts which are helpful in
developing a sound sales policy and in organizing

and managing the sales force.

Course Contents

Unit-1 Introduction to Sales Management, Personnel Selling and
Salesmanship: Basic Marketing Planning for the Sales
Manager, the Sales Role in the Marketing Mix, Deter-
mining Sales related Marketing Policies,



Unit-2

Unit-3

Unit-4

Nature and Scope of Personnel Selling, Sectting Personnel
Selling  Objectives,  Recruiting  and  Selecting  Sales
Personnel. Developing and Conducting Sales Training
Programmes.

Desiging and Administering Compensation Plan, Super-
vision of Salesman, Motivating Sales Personnels, Sales
Meetings and Sales Conlests.

Designing Territories and allocating Sales Etlorts, Objec-
tives and quotas for Sales Personnel, Developing and
Managing Sales Evoluation Programmes and Sales Cost
and Cost Analysis.

Suggested Readings : The list of books, cases and other speci-

Note :

fic references inciuding receat articles will be announced
in the class by the concerned teacher at the time of laun-
ching of the Course.

1. The External Examiner will set 8 questions in  the Question
paper selecting atleast 2 questions from each unit.

[R]

The candidates will be required to attempt 5 questions in all,

selecting atleast one question from cach unit. The 5th ques-

tion can be attempted by them from any of the 4 units.

3. If a case study is included in the question paper, it will carry

marks equivalent to 2 questions. If a candidate attempt case
study, he/she will be required to attempt four questions in
all, inciuding the case study.

SALES PROMOTION MANAGEMENT

mba 2209/ptmba 3209/imba 5209 External Marks : 75

Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : This course iniends to develop among students an

understanding about concepts. methods and strate-
gies of sales promotion.
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Course Contents :

Unit 1

tni 2

Unit 3

Lo d

Sales Promotion and Marketing Mix; Nature and Types
of Sales Promotion: Consumer Behaviour and Sales
Promotion: Deal Prone Consumers.

Ecoromic Theories of Prometion: Sales Promotion’s
Impact on Sales: Evaluation of Sules Promotion Experi-

ments.

Choice and Purchase Timing Models: Manufacture Pro-
motion Plunning Process; Retailer Promotion Planning

Proce:ss.

Strutegic lssues end Promotion Strategies Substantive
Findings and Issues on Coupons: Trade Dealings and
Retail Promotions.

Suggested Readings : The list of books, cases and other speci-

Note :

fic references including recent articles
will bhe anrourced in the class by the
concerned teecher at the time of launch-
ing of the Course.

{. The Ixternal Examiner will set ¥ questions in the
(rgestion Paper selecting  atleast 2 questions  from

each unit.

2. The candidates will be required to attempt 5 ques-
tions in all selecting atleast one question from each
unit. The 5th question can be attempted by them
from any of the 4 Units.

3. It acase study isincluded in the question paper, it
will corry marks equivalent to 2 questions. If a can-
didate attempts case study, he/she will be required
1o alempt four duestions. in all, sncivding the case

sitdy.
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INDUSTRIAL MARKETING

mba 2210 /ptmba 3210 1tmba 5210 External Marks @ 75

Internal Marks : 25

Duration of Examination : 3 Hours

Objectives : The purpose of this Course is to develop an under-

standing amorng the students of the Complex
Dimensions related with the Industrial Marketing
and to equip the students with the latest develop-
ments in the field of Management Science in Deal-
ing with problems being faced currently in industrial
marketing.

Course Contents

Unit |

Unit 2

Unit 3

Unit 4

Nature of Industrial Marketing : Industrial Vs. Consu-
mer Marketing Management: Industrial Marketings
Myths; Industrial Marketing Concepts: Management
Sciences in Industrial Marketing: Understanding Industrial
Market.

Nature of Industrial Buying: Dynamics of Industrial
Buyer Behaviour: industrial Murketing Strategy: Assess-
ing Marketing Opportunities; Industrial Marketing
Segmentation: Targeting Market and Positioning.

Product Strategy in Industrial Marketing: Formulating
Channel Strategy: Role of Industrial Distributer in
Industrial Marketing Stratezy.

Formulating Marketing Communication Planning; Per-
sonal Selling; Managing Advertising; Sales Promotion
and Publicity Strategy and Pricing Strategy; Pricing
Decision Analysis: International Industrial Marketing.

Suggested Readings : The list of books, cases and other speci-

fic references including recent articles
will be announced in the c¢lass by the
concerned teacher it the time of launch-
ing of the course.



Note :

1. The External Examiner will set 8 questions in the Question
paper selecting at least 2 questions form each unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th question
can be attempted by them from any of the 4 units.

3. Ifa case study is included in the question paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he she will be required to attempt four questions, in
all, including the case study.

MARKETING FOR NON-PROFIT ORGANIZATIONS
mba 2211/pt mba 321i/imba 5211 External Marks : 75
Internal Marks : 25

Duration of Exam. : 3 hrs

Objectives : The purpose of this Course is to acquaint students
with the application of Marketing Principles,
Tools and Techniques in the Non-Profit Organiz-
ctions speciticnlly in the context of developing
countries like India.

Course Contents

Unit 1 Score and Applications of Marketing in the context of
Non-Profit Organizations: Non-Profit Institutions in
Indian Market Context-Police. Public Service, Hospitals
etc: Setting Marketing Objectives.

Unit 2 Analysing Socio-Cultural Environment Affecting Non-
Profit Organizations; Analysing Beneficiary Behaviour;
Market Segmentation and Customer Targeting.

Unit 3 Planning of Marketing Strategy in a Non-Profit Organi-
zation: Concept of Product Service Life Cycle; Market
Segmentution and Related Issues; Elements of Market-
ing Mix: Product and Service Decisions.

Unit 4 Pricing Decisions; Distribution and Delivery Strategy;
Promotional and Public Relations Strategy® Role of

Institutional Image: Monitoring and Review of Market-
ing Programme.
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Suggested Readings : The list of books. cases and other
specific reference including recenl articles will be annou-
nced in the class by the concerned teacher at the time of
launching of the Course.

Note:

{. The External FExaminer will set s quesuonsin the
3

3
question paper selecting at least 2 guestions from cuach

unit.

2. The candidates will be required to attempt 5 questions
in all selecting atleast one question from cach unit.
The 5th question can be attempted by them from any
of the 4 unit.

3. If a case study s included 1n the question Paper, it
will carry marks equivalent 1o 2 questions. If a candi-
date attempts case study, he’she will be required to
attempt four questions, in all, including the case
study.

MANAGEMENT OF PUBLIC DISTRIBUTION SYSTEM
mba 2212/ptmba 3212/imba 5212 External Marks : 75
Internal Marks : 23
Duration of Examination : 3 hrs

Objectives : This course intends 10 devetop en understanding
among the students about the functioning and
management of public distribution System n the
context of developing Economy hike India.

Course Contents

Unit 1 Meaning and Importance of Distribution in the Market-
ing of Goods and Services;  Distribution  Channels:
Public Distribution Systems and 1ts reievaincee in Deve-
loping Economy: Objectives of Public Distribution
commodities.

Unit 2 Structural Aspects of Indian Market: Types of Distri-
bution System: Administration of Pubic Disicibution
System:  Logistics Plannimg o Natoeal Detoibutan
Svstem.
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Unit-3 Cost Control and Fconomics of Mass Distributio-:
Maintenance of Quality Standards; Legal and Regulatory
Frame Work; Administer Prices and Public Distribution
Svstem; Role of Materials Handling and Storage Tec::-
nology in Mass Distribution.

Unit-4 Conflict Management in Large Scale and Distribution
System; Case Studies on Mass Distribution of Essenti !
Commodities. Seeds, Family Planning, Cement, Stecl,
Agricultural [nputs, etc.

Suggested Readings

The list of books, cases and other specific references incl:-
ding recent articles will be announced in the class by th:
concerred teacher at the time of launching of the Course.

Note:

1. The External Examiner will set 8 questionsin the question
paper selecting a1 leust 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all
sclecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from wny of the 4 unit.

Lo

If a case study 1s inciuded in the quesiion paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions, in
all including the case study.

SOCIAL PROCESSES AND BEHAVIOURAL ISSUES

mba 2301/pt mba 2301/imba 5301 External Marks : 73
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The Objective of this Course is to acquaint the
students with Social Organizational Cultures, Intra-
and Inter-Personal Processes, Group and Industry
Group Processes and Organizational Processes in
order to facilitate Decision Making pertaining to
H uman Resource Management Function.
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Unit-1 Social and Organisational Cultures : India Environ-
ment-Perspective on Cultural Process and Social Struc-
tures; Society in Transition: Organizational and Manage-
rial Values and Work Ethic.

Unit 2 Intra- and Inter-Personal Processes: Understan-
ding Human Behaviour; Rendering; Participation; Stress
and Coping; Helping; Communicution and Feed Back;
Inter-Personal Styles.

Unit 3 Group and Industry Group Processes : Group Forma-
tion and Group Process; Organizational Communication
Team Development and Team Functioning: Conflict
Collaboration

Unit 4 Organizational Processes: An overview of Major
Concept and Emerging Treuds; Integration and Control:
Organizational Climate; Organizational Effectiveness.

Suggested Readings :

The list of the books. caves and other specilic references
including recent articles will be announced in the class by
the concerned teacher at the time of launching of the
Course.

Note :

1. The External Examiner will set 8 questions in the question

paper selecting atleast 2 questions from cach unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from cach unit. The 5th ques-
tion can be attempted by them from any of the 4 unit.

3. [If a case study is included in the Question Paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions, in
all, including the case study.

HUMAN RESOURCE DEVELOPMENT : STRATEGIES,
DFESIGN & EXPERIENCE
mba 2302/pt mba 3302/imba 5302 External Marks . 75
Internal Marks : 2§
Duration of Examination : 3 Hours
Objectives : The objectives of this Course is to facilitate an
understanding of the Concepts, Mcthods und Stra-



(39)

tegies for Human Resource Develoment, aside making
them learn how to Institutionalise Human Resource
Development in the Organizations.

Course Contents

Unit-1

Unit-2

Unit 3

Unit-4

Humean Resource Development — An Overview of Human
Resource Development (HRD); Strategies for HRD
Experience in HRD.

HRD and the Supervisor; Line Managers and HRD;
Task Analysis: Motivational Aspects of HRD; Develop-
mental Supervision: Counselling and Monitoring.

Comporative HRD  Experiences : HRD Overview in
Government and Public System; HRD for Health and
Family Welfare; HRD in other Sectors; Defence, Police,
Non-Governmental Organizations {(NGOs), HRD in
Service Industry; HRD Practices in Business Organiza-
tions.

Vital Issues in HRD —HRD Culture and Climate; HRD
for Workers, HRD/OD Approach to Industrial Rela-
tions (1R) Re-organizing for HRD. Emerging Trends &
Perspectives.

Suggested Readings :

The list of the books, cases and other specific references
including recent articles will be announced in the class by
the concerned teachers at the time of launching of the

Course.

Note-:

1.

2.

3

The External Examiner will set 8 questions in the question
paper selecting atleast 2 questions from each unit.

The candidates will be required to attempt S questions in
all selecting atleast one question from each Unit. The
S5th question can be attempted by them from any of the
4 Units.

If a case study is included in the  question paper, it will
carry mosks equivalent to 2 questions. If & cundidate
citempts case studyv. he'she will be required to atiewpt
faur questions, in all including the case study.
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HUMAN RESOURCE PLANNING
mba 2303/pt mba 3303/imba 5303 External Marks : 75
Irternal Marks : 25
Duration of Examination : 3 Hours
Objectives : This course aims at acquaint the students with
Concept Methods and Technigues Involved in
Human Resource Plonning ¢s also to muhe taem
underitand its partinent issues.
Course Contents
Unit 1 Human BResource Planning (HRP) Maco Level
Scenarjo; Concept of Human Resource Pianning: Concept
and Processes invo'ved in HRP; Methods and Techniques
of Forecasting. Demand and Suppiy of Manpower,
Unit 2 Job Evaluation : Concepts, scope and Limitationy; Job
Analysis tnd Job Deseriptiors: whb Pviluation Methads.
Unit 3 Issues and Experiences | Sclection und Hecruiiment: incu-
ction & Placement Performance and Potenticl Appratsai
Transfer, Promoticn and Reward Policies: irolmirg und
re-Training.
Unit 4 Information System and Meusuremernt © Human Resource
Information System; Humun Resource Audit and Human
Resource Accounting.

Suggested Readings

The list of the books, cuases and other s»necilic references
including recent articles will be announced in the class by the
concerned teacher at the time of Liunching of the course.
Note :

I. The External Exaimincr will set 8 qguestions in the
question puapsr selecting  atieast 2 questions {m
each unit.

2. The candidates will be required to wttrmipt 5 questions
in all selecting atieust one quest.on Hrom esch uint.
The 5th question can be attempicd by them {rom eny
of the 4 Units.

3. If a case study is included in the question paper, it
will carry marks equivalent o iwo questions. [fa
candidate attempts case study, he 'she will be required

to attempt four questions, in all. including the case
study.



MANAGEMENT OF INDUSTRIAL RELATIONS

mba 2304 pt mba 3304 ymbi 2304 External Marks : 75
Internut Marks @ 25

. Durction of Examination @ 3 Hours

Objectives : The Course intends to acquaint the students with
the Conceptual ind Prectical Dimensions of Indus-
trial Relations in the Indian Context with a view
to ensure organizational Productivity, Efficiency
and Effectiveness.

Course Contents

Unit-1 Concept. Scope. Objectives © Approaches to  Industrial
Relations: Role of State in Industr:zl Relations: BEmer-
ging trends in Industrial Relations.

Unit-2 Trade Union-Tunctions and Objectives, Development of
Trade Unions in India: Pattern of Trade Unions in struc-
wire, Central Trade Unton Organisation, Registration
and Recognition of Trade Unions: Leadership and

anagement of Trade Unions: Problems of Indian Trade

Union Movemeni: Whiite collar and Mansgeriul Trade
Unions: Emnlovers Associations.

Unit 3 Dynamics of Industrial Contiictst Indusirizl Conflict

Resolution: Grievance Handling  Provedure: Nature and

Tvpes of Collective Burgaining: Negouation Skills and

Process: Fmerging Concerns in Bargaimmng: Tripartite

Consulations and Gindhian  Trusteeship System  for

Industrial Relations.

Unit 4 Workers Participation in Management Concept. Signifi-
cance and  Historical  Development: Types of WPM
Practices; Level of Participation: Models in WPM: Forms
of WPM: Issues in Puarticipetion: Surategics und Planning
for Implenmenting WPM effecunely.

Suggested Reading:

The list of Books. cases and other specific references inclu-
ding recent articles will be announced in the class by the
concerned teacher wt the time of lnunching of the Course
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Note :

b The Externsl Fuaminer will et @ gue tions on the
Question papei celecitiy or Loest 5 Guestons irom
each unil

2o The candidates will be required o attempt 5 Ques-
tons 10wl selecting atleast one question tfrom ecach
unit. The Sth Questions can be altempted by them
from any of the 4 Units.

3. Il a case study 1> mncluded in the Question Paper. it
will carry marks cquivalent 10 2 Questions.  If a
candidate atiemipts cioe study. beshe will be required
to attenipt four questtons, in all, iucluding  the cuse
study.

COMPARATIVE INDUSTRIAL RELATIONS

mba 2305/ pt miba 3305 iniby 3363 External Marks: 73
I'nternal Marks @ 23

Duration of Fxamination : 3 hours

Objectives : This Course @i at familionizing the Concepls
with Industriod Relutions Svetems and Practices as
are found operstive in different Economic. Political
and cultural Contexts

Course Contents

Unit 1 Dunlop’s Industrial Relations Model: Industrial Rela-
tions Environment in U.S.A., UK. Germany, Japan,
France and Indic: Role of State in the Industrial Rela-
nons of these Couniries

Umt 2 Huistonal Development of irade Unions in USA, UK,
Germany, Japun snd Jndia: Pattern of Trade Unions
Structure; Central Trade Un.on Orgamsation: Man: ge-
ment of Trade Unions; Employers’ Assocrations jn USA,
UK, Germnny, Japuan and lodia.

Unit 3 Dynamies of Industrial Disputes: Settlement of Industrial
Disputes m these countries. Role of Compulsory Arbitra-
tion; Collective Burgaining, Wage Negotiation and Job
Regulations in US, UK, Jupun, Germany; and lndia;

Productivity Agreemetts.



an
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Unit4  Worker's Partcipation in Management in USA., UK,
Germany, France, Japan and India: Joint Consultative
Mu.chinery: Code termination in Germany. Work Commi-
ttees in France and Joint Consulation in UK.

Suggested Readings: The lst of the books. cases and
other specific refercnces including recent arvicles will
be announced in the class by the concerned teacher at the
time of launching of the Course.

Note :

1. The Externul Fxaminer will set § questions in
question  paper selecting  atleast 2 questions
from euch unit.

2. The candidates will be required to artempt 5 ques-
tions in all selecting atleast one question from each
unit. The 5th question can be atiempted by them
from anv of the 4 uniis.

3. If a case study i1s included in the question paper, it

wiil carrv marks equivulent to 2 questions. Ifa
candidate attempts cuse study, he/she will be reqgui-
red to attempt four questions, in all, including the
cise slud_\‘.
ORGANIZATIONAL CHANGE AND INTERVENTION
STRATIGIFS
mba 2306/ptmba 3306/imba 3300 External Marks @ 75
Internal Murks @ 25
Duration of Examination : 3 hours

Objectives : This Course aims at acgaaint the students with the
Concept, Process and Models reluated to Organi-
sational Change and Organizational Development
apart highlighting the Vital OD Intervention.

Course Contents

Unit I Organizational Change— Nature and Process of Organi-
sational Change, Key Roles in Organizational Chuange;
Culture and Change: Managirg Resistance to Change,
Effective Implementation of Change; Lewis's Modcl of
planned change.

Unit 2 Models of Organizitional Cainge —Some Madels of
Organizational Chinge; Role off Individails and [eams,
in Organizational Change; Organizational Change und
Process Consuliation.
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Unit-2

Unit-4

455

Incentives and Benefits-Nature and Role of Incentives:
Pre-requisites for an Eifective Incentive System: Linkage
of Incentives to Performance; Types of Incentives;
Individual Incentive Plan, Group Incentive Plans,
Organisation Wide Incentive Plans, Productivity-Linked
Bonuas, Profit Sharing System. Stock Option Scheme;
Non-Financial Incentives; Employee Benefits and Services
Objectives, Types and Administration.

Statutory Provisions Governing Different Components of
Compensation: Payment of Wages Act 1936, Minimum
Wages Act, 1948: Payment of Bonus Act, 1965; Equal
Remuneration Act, 1976; Working of Diiferent Institu-
tions Related to Compensations-Wage Boards, Puv
Commissions. etc.

Executive Compensation - Aims, Factors Aflecting
Compensation Level, Components of Executive Compen-
sation Package: Perquisites and Special Features; Extent
of Pay: Pay Structure; Pay Progression: Pay Reviews’
Pay Dufferential Compensation Strategies.

Suggested Readings :
The list of the books. cases, and other specific references in
cluding recent articles will be announced .n the class by the

concerned teacher at the time of leunching of the Course

Note :

I.

ro

)

mba 2308, pt mba 3308 imba 5308 External Marks :

The External Examiaer will set 8 questions in the Ques-
tion paper selecting at leust 2 questions form euch unit.

The candidates will be required to attempt 5 questions in
all, selecting atleast one question from each unit.  The

5th Question can  be attemspted by them from any of the
4 units.

I a case study is included in the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attempt case study, he she wiil be required to attempt
four questions. in all, including the case study.

FACTORIES ACT

VA

7
Internal Marks : 23
Duration of Exam. : 3 Hours

“

Objectives : To impurt detailed knowledge about the various

provisions of the Fuactories Act 1948 as amended
nll date.



( 45

Course Contents
Unitl The Factories Lot 1948 0 1 rodionen v b b
tortes A, P94 T Sanronad berne e o

Registrotion of Joetoros,

Unit 2 Health, Zafery and Welfare : Provision relating o
Heatth. Provisions relotive 1o Satety: Provisions relating
o Hazardous Processes: povisions relating to Welfare of
the Woirkers.

Unit 3 Duties, Responsibilities and Powers of Certifying

-

Surgeons, Labour Wellure Otheer. Factories Inspecter.
Working Hours and Ompeviee st Working hours of
Adults Employment of Young Peesons: Employment of
Women: Annual Leave with Wogow
Umi 4 Special Provisions: The fhrd ~cheduler Penadties and
Procedure: Appeats
Suggested Readings :
The Hat of the bhooks. coves and orher specific relerences in-
chiding recent aviicles voidt be announced 1 the class by the

concerned teacher at the vime of Liunching of the Course.

Note : (. The Externa! Lxaminer will el 8 questions in ihe
Question Paper selecting addeast 2 questions (rom
cach unit.

. The candidiates w0 be recuired oo attempt > Quesuons

to

inalt selecuyng L Uvenst one Quoesion trom cuch Unit,
The 5th Question can be attempied by themy {rom aay
of the 4 Unis

¢ siudy nciuded  w the Questhion Puper.

300 a ca

1wl carry marks equivelent o 2 Questions, If a
candidate altenipe case study, he'she will be required
to attempt Jony Questions. in wll, including the case
study.

MANAGEMENT O TRAINING, PROCESS AND
TECHNIQUES
mba 2300 5t mba 3309 tmba 3309 External Marks : 77
Internal Marks @ 2~
Duarsdon of Exaw. 03 Hre.
Objectives @ The porpocs of this Course s to provide wn qo-

dopth bnowios go of the Rose of treiming in busan
pesotree deveopmient R EG and oocquin the
stadents o independenily handle the tramnag

PioCes s,
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Course Contents

Tr-l Troinre Concept @ Rele of Truining in HRD: Learning
Process and Principles.

Unit-2  Process end Dyvnamics of Tralning ; Assessment of Tiai-
ning Needs: Training Methods; Designing Training
Programmes.

Unit-3  Developing the Group & Training Climate: The Travel
and Journey Styles.

Unit-4 Learning Sivles: Mancgement of Training System: Eva-
lation of Traming: Action Rescarch for Better Training

Programme.

Suggested Readings : The [ist of the Books, C sy
and other specific references including recent articles will
be announced in the class by the concerned teacher at
the time of launching of the L ourse.

Note : 1. The External Exominer will set 8 questions in the

question paper sclecting «tleast 2 questions from
cach unit.

o

The ¢ indidites will be required to attempt 3 Ques-
tions 1n wii stlecting aticast one Quesiion from euch
Unit. The 3th Question can be attempied by them
from cny of the 4 Units.

)

3. Ifa case study is included in the Question Paper. it
will carry marks cuouiviient o 2 Questions. 1i a
candidate attempis cese sivdy. he she will be re-
quired to attempt four Quesiions, 1nall. including
the cuse study.

COUNSELLING SKil.Ls FOR MANAGEKRS

mba 2310/ptmba 3310 imbu 3310 External Marks @ 73
Internal Marks @ 27
Piurgtion of Bxam. @ 3 Hrs.

Objectives : Thi- Course mims rUdoeloping besic <kills among

stidents 1o dentiv hundle o wide range of

emplovee counsetling and rerformance counselling.
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Course Contents

Unit-1  An overview of Counselling: Maodels of Counselling:
Types ol Counselling—"Personuhized Family & Group.

Unit-2  Counsellors Autitudes and SKills of Counsclling:  Asse-
ssing Client Problem.

Unit-3  Seleciing Counselling Srrategies and  Interventions:
Follow up.

Unit-4  Special Problems in Counseliing; Applications of Coun-

selling to Organizational Situations. Performance Coun-
selling.
Suggested Readings : The st of the Books, cases and
other specific refercnces including recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.

Note :

1. The External Examiner will set 8 questions in the question
paper selecting at least 2 questions form each unit.

r2

The candidates will be required 1o attempt 3 Guestions in all
selecting atleast one Question from each unit. The 5th Ques-
tion can be attempled by them from any of the 4 Units.

If a case study is included i the Question Paper, it will carry
marks equivalent to 2 Questions. If a candidate attempts case
study, he/she will be required 1o attempt four Questions, in
all, tnciuding the case study.

Lo

MANAGING ACROSS CULTURES
mba 231 1/pt mba 3311 1mba 3311 External Marks : 75
internal Marks : 25
Duration of kxam. : 3 Hours

Objectives : This Course will aid the studenis 10 developing and
understanding about the diverse Nature of Behuvi-
oural paterns and the issue involved in Managing
the Organizations found operating in Mulu Variant

Vaivues and Culiural Systems.
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Course Contents

Unit-]  Chinging Scenario of Business, Globalization: Business
dealings under different Cultural backgrounds., Factor
i International Management, Impact of Culturat Diffe-
rences for Managerial Behaviour and Personnel Practi-
ces. Behavioural Issues in Joint Ventures, Mergers,

Aequisition and Technical Collaboruations.

Unit-2 Orguni-cton Syvstems @ Similarities  and  Variations,
Cross natoncl Diiferences in Personnel & Organisations
ard Man: gers and Man gement in USA, Japun. UK.
Germeny. south Fast Asien Countries.

Unit-3  Evolution of Business Norins. Work Ethices, Mor: gericl
Values. Socio-cuitural Environment Cultural Alliance &
Culwral Shocks. Psychological and Soctal Adjustments,
An. lysing und Dizgnosing Cultural Diiferences. Work
Values, Culture] Svmbols.

Unit-4 Moenrging Global Personnel @ Global Staff-Recruitnient,
selection. Repatriation. Transfer, Desigaing Globual Stait
Policies. Treining wand Development of Global Stail,
Role of Women In G.obal Mupagement. Compens:tion
ond Apprascl of Global St +F

Suggested Readings : The Lst of boors. cuses and other spect-
tic references 1ncluding recent articles will be anno.nced
in the ciass by the concerned teacher at the time of laun-

chirg of the Course.

Note :

I. The ®x cmnal Examiner will st 8 questions in tlie ques-tion
ropor selecting atleast 2 questions from  ecch unit.

2 The ¢ neidetes will be required to attempt 5 Questions n all
selecting atleast one Question from each unit. The 5th
Quustion can be attempted by them from any of the 4 Unit.

7

If o casc study is included in the Question Paper, it will carry
murks equivalent 1o 2 Questions. If & candidate attempts
case study  he/she will b2 required to wtiempt four
Questions, in all. including the case study.
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INDUSTRIAL DISPUTES & DOMFENTIC ENQUIRIES
mba 2312 ptmba 3312 imba 3312
External Marks :
Internal Marks
Duration of Fxamination : X Hours

~-d
A

[
A

Objectives : To develop an understanding about the nature and
casuses of Industrial Disputes and carryving out of
Domestic Enquiries.

Course Contents

Loit-1 Object & Scope : Authorities for investigation and settle-
ment of Industrial Disputes, Powers of Government,
instruments of Fconomic Courclon, Stiike, Picketing,
Gherao. Lock Outs, Unfair labour Practices.

Unit-2  Lavofl. Managenent's right to luvoll. Retrenchment :
Employers  Obligation  and  duties in  retrenching
employees, closuie : Employer’s right (o close down,
Procedure, Compensiation to workman in case of Closing
down ol the underaking.

Unit-3 Misconduct in Employment, Charge Sheets for Miscon-
duct, Suspension, right to suspead  an employee and
pavment of Suspension Allowance.

Unit-4  Domestic Foguiries @ Purpose & Scope: cluriheations on
Domestic Enquiry, Appointment of an Enquity Officer.
Intmation to workman, Riguts of workman in a domes-
te kEnquiry, Evidence in Enquiry, LEnquiry Report.
Punishment.

Suggesisd Readings :

e list of the Books: Cases and other specific references
incluaing recent articles will be announced 1n the cluss by the
concerned texcher at the time of launching of the Course.

Note :

1. ‘The L'xternal Examiner will set 8§ questions in the Question
Paper selecting atleast 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all
selecting aticast one quesiton from cach Unit. The Sth ques-

tion can be attenipied by them trom any of the 4 Uinits.
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3. If acasestudy is included in the question paper, it will carry
marks equivalent to 2 quesions. If a candidate attempts case
study, he she will be required to attempt four questions, in
all, including the case study.

LABOUR ADMINISTRATION

mba 2313/pt mba 3313 imba 5313 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : To acquaint the participants about the vital Pro-
visions of important Industrial and Labour Laws
which govern the functioning of the [ndustrial
Enterprises. Welfare and Social Security aspects of
the Labour Force engaged in these enterprises.

Course Contents

Unit | Industrial Disputes Act, 1947; Industrial Employment
(Standing Order) Act: Trade Unions Act, 1926.

Unit 2 Legal and Coaczptual Framework of Social Security:
The Workmen's Compensation Act, 1923; Equal Remu-
neration Act. 1976, Employvees State Insurance Act, 1948:
The Employees Provident Funds and Miscellanous

Provisions Act 1932,

Unit 3 The Payment of Gratuity Act. 1972: The Maternity Bene-
fit Act. 1961: Payment of Bonus Act 1965.

Unit 4 Personal Injuries {Compensation) Act 1963; Contract

Labour (Prohibition & Regulation) Act 19846 Child
Labour (Prohibition and Regulation) Act 1986: The
Apprentice Act, 1961.

Suggested Readings : The list of the books, cases and other
specific  references including recent articles will be
announced in the class by the concerned teacher at the
time of faunching of the Course.

Note :

1. The External Exenuner will set € questions in the Question

paper selecting atleast 2 questions from each unit.
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The candidates will be required to attempt 5 Questions in all
selecting atleast one Question from cuch Unit. The 5th Ques-
tion can be attempted by them from uny of the 4 Units.

3. If a case study is included in the Question Paper. 1t will carry
marks equivalent to 2 qu stions. 1 & condidote attempts “case
study,” he/she will be required (o 2ticiipt four Questious
all including the case study.

MANPOWER DEVELOPMENT YOR TECHN 1 1L.OGICAL
CHANGE

mba 2314/pt mba 3314/imba 5314 Pxte nat Marks 1 79

tuternes Morks 23

Duration of Exi ninaaon @ 3 Hours

Objectives : This Course aims 10 focus ¢nssues und Siretegies

required to Develop Muanpower Re-ources and o

Interface Technoiogical Chaniges and Moanpowe
Development.

Course Contents :

Unit-1 Status of Manpower in Indic: Chovgimg Trends in Work
Environment: Manpow . r Profilc.

Unit-2 Characteristics and Roic of New “cuhinelog @ Managivg
Techunological;  Innovation, Mutwhing  Technologic i
Development with the Manpower Plunming.

Unit 3 Strategic and Managerial Implicat ons of New Techno-
logy: Impact o Technology on job Diesiga. Job Deserip-
tion, Job Enrichment and Job b Lirgement, Scection
and recruitment, Training and Dev fopment Motvationt
Systems, Performance Appraisal. Promotion  Tronsfer
and Demotion.

Unit 4 Methods and Techniques of Manpower Development!
Quality of Work, Life and Productivity.

Suggzsted Readings : The list of the buoks, cases and other
specific references including recent articies will be
announced in the class by the concerned teaclier ut the
time of launching of the Course.



Note :

I. The Externsl Exzminer will set 8 questions in the Question
paper selecting at least 2 questions from cach unit.

2. The candidetes will be required to attempt 5 questions n all
selecting atlesst one question from cach unit. The 3th quesiion
cun be attempted by them from any of the 4 units.

3. I7a case study is included in the question paper. it will carry
marks equivalent to 2 questions. If a candidate attecmplis case
study, He she will be required to attempt four questic:s, in
all, including the case study.

OPERATIONS RESEARCH
mba 2401 ‘ptmba 3401 rmba 5401 External Mucka 0 75
n

Internal Nuyks

N

Duration of Exam. : 3 Hours

Objectives : The Course is designed to acquaint the student o
the Principles oi the Operations Rescarch {echia-
ques and their application in decision muking.

Unit-1 Overview of Operations Research : Coucept: Evolu-
tion ond Mechanism of Operations Rescarch. Moeders
used 1in Operations Rescurch

Unit-2 Linear Programming : Solution of Linear Prooramm-
ing Problem by Simplex method. Duality in Lineai Pro-
gramming. Sensitivity and  post optimahity  tnulvsis.
Integer Progrumming: Goul Programming., Dynamic
Programming.

Unit-3 Net Work Analysis : Introduction to PERT CPXM,
Computation of Critical Path EST EFT LST & LFY
and Float. Time Cost considerations, Resource Allocu-
tions and Levelling. Probability Considerations in PERT
Analysis.

Unit-4  Reliabilite: Theoiry and Replucement Models - Apnhi-

cation of siniaiton in forecistimg, PERT and invemory

Decirions.
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Suggested Readings : The list of the books, cases and other
specific references including recent articles will  be
announced in  the class by the coucerned teacher at the
time of launching of the Course.

Note :

i. The External Fxaminer will set 8 questions in the question

paper selecting atleast 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all,

selecting atleast one question from each umt. The 5th
question can be attempted by them from ury ol the 4 units.

()

1o case study is included 1 the question paper, it will curry
marks equivalent to 2 questions, 1y a candidate attempt case

study. hie she will be required 1o atten pt four questions in
all. including the case sudy.

PRODUC TTON PLANNING AND CONTROL

mba 2462 pimba 3402 Tivba 5402 External Marks 1 75
Internal Marks : 25
Duration of Fxam. : 3 Hours
Objectives : This Course is to develop an understanding among
students 1n respect to the Mechanism of Production
Puanning and Coutrol and its role in reducing the

Production costs.

Course Contents

Unit-1 Production Planning and Control : Meaning. Importance
Objectives. Elemements and Procoedure: Demand Fore-
casbing.

Unit-2 Aggregate Planning : Mcuning and Techniques; Mu.-
ter Production Scheduling: Assemibly  Line Baluncing,
Scquencing and Assignment Problems.

Unit-3  Production Planning and Control for Intermittent and
Continuous Production System : Planning and Control
of Projects: Just in Time Production Systems: Job
Shop Planning and Contro! Systems.

Unit-4  PPC und Inventory Control: Role of PPC in Optimum
Resource Utilization and  Reducing Production Costs:
Plinaing and Scheduling Service Operations.
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Suggested Readings :

Charrey SN 1993 Theory and Problems in Production

and Operations Manugement. Tata McGrow Hill Pub.

N. Delhi. Charrey. SN 1996 "Production and Operations’

Mgt. McGrow. Guaither, Norwan “Production and

Operations Mgt. “The Dryden Press, Florida.

Bufta, Elvood 5. & Taubert WH "Production Inventory

Systems 1994 Richurd D lrwin, Homewood (1llinois).

Caubung. Tad C. ‘Readings on Production Palinning

and Cont,of 1LO Genceva.

Green James i1 "Production & Iaventory Contro! Hand-

book™ Mc Grow il New York.

Beside the above the hist of  he books. cases and other

specific references inciuding recent arteles wil be anno-

unced in the cluss by the concerned teacher at the time of
launching of the Course.
Note :

I. The External Fxamaner will set 8 questions in the
Question paper selecting o1 least 2 questions from
each unit.

2. The candidates will be required to attempt 5 Quest-
ions in oIl selecting ctler st one Question  frem each
Unit. Thke Sth Question can be attempted by them
from any of the 4 Units

3

3. I case study ts inclrded in the Question Paper, it
will carry muarks equivalent to 2 Questions. If a
candidate attempts case studv, he she  will be re-
quired to ctiempt four Questions. in all. including
the case strdy.

MATERIALS MANAGEMENT
mba 2403 pt mba 3403 intba 3403 External Marks : 75
Internal Marks : 25
Duruation of Examinetion @ 3 Hours

Objectives : To acquaint the students with Decision Muking in

Effective Purchase Storsge and Flow of Materials

in Maoufucturing and Service Organization. The

Course is 1o eniphasize on Cost Reduction Techni-

ques in Pre-Purchase, Purchase. Post-Purchase,

Storage and Disposil Svstem.
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Course Contents :

Unit-1

Unit-2

Un.i-3

Unit 4

Role of Purchasing wnd Maternids Mancgen ent, Objec-
ves of Oreuniz:ton, Muterials Pequibreinent Planning
{MRP}: Significence and Positton of Materials Muanage-
ment in an CQrganization.

Importance, Objectives and Function of Purchasing:
Purchase Procedure, Forms and Records: Types of Pur-
chasing: Quality Descriptions und Specifications: Make
or Buy Decisions.

Sources of Supply : Intermauon and Development:
Sources of  Supplier Information: Buying  Localtv.
Nationally. Internationally, Manufacturer. or Distributor

Evaluating Potentiad Supplier: Princaiples of Pricing.

Functions and Types of Inventorios, EOQ, Model and
ABC Anabvsist HT end MRP loventory Svstems: Two
Bin Svstem Responsibiiity of Receiving and Stores: Sto-
rage Methods and Equipments Receiving Procedure and
Control: Coditication Stmphitication and Standardisation:
Value Analysis.

Suggested Readings :

Note :

Ammer. Dean S. “Materials Management and Purchasing
19820 Richard D, lrwin, Homewood {Hhinois).

Dobler. D.W. and Burt D.N. "Purchusing and Supply
Management™ 1996 MacGrow Hill Publishing Co.. New
Delhi.

Dutta AK. “Integrated Materials Management' 1986
Prentice Hall of India. New Delhi.

Gopalkrishnan, P ond Sundirashon ML Materiat Mana-
gement 1995 Prentics Hall of India, New Delhi.

Besides the above the list of the books, cases and other
specific  references nciuding recent articles will be
announced in the class by the concerned teicher at the
time of launching of the Course.

1. The Externd Exwminer  will set 8 questions in the Question

paper selecting wt et guescons form each unit,
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2. The candidates will be required to attempt 5 questions in all
selecting atleust one question from each unit. The 3th quest-
ion can be sitempted by them from any of the four units.

3. Ifacase study is inciuded in the question paper, it wiil

carry marks equivalent to 2 questions. If a candidute

attempts case study, he'she will be required to attempt tour
questions. in all. including the case study.

QUALITY. RELIABILITY AND MAINTAINABILITY
MANAGEMENT

mba2404: punba 3404 imba 5404 External Marks : 73
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The Course is intended to impart advanced Lo -
ledge and Practical Applications of related Concepts
of quality. Reliability and Maintainability in order
to Emphasize on total Product Assurance.

Course Contents

Unit-!  Basic Concept of quality of Design, Conformarnce and
Performance: Components of a Total Quality Controy
Approach: Quulity Circles: Zero Detect Progranimes,
World Class Systems Monugement (WCSM).

Unit-2  Stat. Quahiiy Control (5QC): Role of attitudes and
Variables Acceptance Sampling and OC Cuive; Qualuy
Control Charts; Concept of Natural Process Tolerance:
Process Control and outgoing quality and its Audits,
internationad Guality Standards: 1SO 9000 Scries.

Unit-3  Mauaintenance : Nature, Signiticance Objectives and Types:
Preventive Versus Break Down Maintenance Elements
of Preventive Maintenance Programme, and Tow] Pro-
duction Maintenance: Optimum  Maintenance Policy:
Applicition of Queing Theory in Muaintenance

Urit-4  Concepts of Re-fability, Maintainabiliny and  Availobis
litv, Product Reliabilit, Programme, Scrie- and Porrailed
Systems for  Rehotilite, Failture Analvsi-o Optinrum
Stand by Machines vrd Meinienance Crew Siszc.
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Suggested Readings :

Charrev S.N 1995 Theorv and Problems 1t Production
and Operations Management. Tuata Mo Grow Hill Pub.
N. Delln

Charrev SN 1996 Production and Operations Mgt 7" Tata
Mc Graw Hill Pub. New Dethi. Gaither, Norman Pro-
duction and operation Management 1994, The Dryden
Press. Carruba ER Gorden RIY 1991 Product Assurance,
Principles.

Design  Assurance and Quality Assurance  Mc Graw,
treson. WG und Coombs CF Handbook of Reliability
Engg. Mc Grow and Quality Circle Forum  of India
‘Excellence Through Purucpation: Quaiity the Only
Way' 1991 QCFY Hyderabiud. Besides the above, the hist
of the books cases and vither specitiv reierences including
recent articles will be anaounced 10 the class by the con-
cerned teacher at the time of launching of the Course.

Note :

I, The External Examiner wail set 8 questions v the question
paper selecting atleast 2 questions [rom cach 4yt

2. The candidates will be required to attempt & questions in all,
selecting aticast one question forny each umt. The 5th ques-

tion can be attzempied by them from any of the 4 units.

|95

If a case study is included in the question paper, it will
carry marks equivalent to 2 questions. 1f a candidate attempts
case study, he'she will be required to attempt four questions.
in all. including the casc study.

STATISTICAL DECISION THEORY

mba 2405 'ptmba 3405/imba 5405
Fxternal Marks : 75
Internal Marks @ 25
Duration of Examination : 3 Hours

Objectives : This Course is designad to develop an understan-
ding about the Managerial Decision Making under
certainty and uncertainty and smploving the con-
cept of probability in Solving Business Problems.



Unt- |

Unit-2

Unit-4

(59)

Business  Decisions, Decision and Probability. Modet
Building Techniques, Conditional, Margina! and Joirt
Probub tity Ad<ition Multiplication and Boyves. Theorems
Prob: bihity trees, Random Variable and Probubility Dis-
tributions. Meun and Variance of 4 Random Viaiiubie.

Basic Concepts of Decision Making and Decisicn Theory
Certainty and Uncertainty in decision Mak:ng, Conditon
Value, Expected Monetary Value, Expeeted Oppoi.uity
loss. Fxpected Value of Perfect Information. Decision
Tree Analysis. Decizion Criterian. Bayes Dctision rule.
Decision Making using Certuinty Equivalents.

Decision Making Using Fxperimental and Sample 'nfor-
mation : Prior and Posterior anulyyis of ]
decision Decision Making using Strategies,
Making with Prior and posterior analysis. Decision
Making with sample mean. Decision Theory und Tradi-
tional Statistics.

Hy

Deceision

Decision Making Using Normal Distribuiion
Probability distribution and tables. Normi|
bubilities und the value of Information.
Deciston making the normal distribatjon

S Normal
Prior Pro-
Structure of

and Using
opportunity josses. Revision of prior probubilitics

Suggested Readings :

Note :

Lapin, Lawrence L., "Quantitative Methods for Business
Decisions’, 1994 Dryden Press, USA. Bearman. Holder,
Banini CP and Hasman WH ‘Guantituine Anusives
for Business Decisione™ {973, )
Besides the above the list of the books, cases and other
specille  references including recent articles wili be
announced in the class by the concerned teucher ut the
time of launching of the Course.

I.. The External Examiner will set 8 questions in the
questior paper sclecting atleast 2 questions frops each

unit.
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The candidates will be reauired o attemnt § questions
m all selecting atieast one OGiestuon from exch Unit.
The 5th Question can be s tieumpied by tnem fron sy
of the 4 Units.

1f a case study is included in the  Question Paper it

ad

will carry marks equivalent 102 Questions. If a
candidate attempis case study, he/she will be required
to attempt four Questions. in all, including the cuse
study.
TRANSPORTATION MANAGEMENT
n bo 2400 pimba 34060 imba 5405 External Marks : 75
internal Marks - 25
Duratuon of Examination @ 3 Hours
Okjectives : The focus of this Course i to acquaint the students
with the problems faced in Planning. Policy execu-
ting the Transportation Systenr.

Course Contents :

Uitit-1 Growth of Organization and Problems ol Transporta-
tion : Transport—Chalienges and Limutaton. Govern-
ment Activities in dransporiatiot. '

Linit-2  Transportation  Systerns  Pianmty.  Operution  and
Management, Trip Generaton and Distinnbuton, Load
Planning.

Unit-3  Trensportation Modes and their Scicction. Sequential
Trouble, Demand Furecastine Models.

Unit-4  Future Developments in Transpoitiiion, Motw  Vehicle
Act 1988 and 1ts Tmpact on Urban fransport System.

Suggested Readings- The list of the books, cases and other

specific references including recent arucles wiil be announ-
ced n the class by the concerned teacher at the time of
launching of the course.
Wote
I. The External Examiner will sct 8 questions in the
Question Paper selecting  atleast 2 questions  {rom
each unit.

T The candidates will be required to attany U S ques-
tons in all selecting  atleast one question from euach

unit.  The 5th guestion con be aiempied by then
from way of (ne 4 Units.
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If a case study is included in the question paper, it
will carry marks equivalent to 2 questions. If a can-
didate attempts case study, he/she will be required
to attempt four questions, in all, including the case
study.

GOAL PROGRAMMING AND MANAGEMENT
mba 2417 ptmbal34"7 imba 3407 External Muarks : 75

Internal Marks : 25
Duration of Exam. : 3 Hrs.
Objectives : This Course intends to acquaint the students with
the Concepts, Solution Methods and Applications
of Goal Programming to real Life-Problems.

Course Contents :

Unit-1 Decision Analysis-Goal Programming : Formulations,
Graphical, Simplex Methods Integer Goal Programming,
Post-Optimal Sensitivity Analysis.

Unit-2 Parametric Goal Programming: Goal Programming
under Uncertainty.

Unit-3  Application of (Goal Programming in Functional Areas
of Management including Public Utilities; Medical Care
Planning; Research and Development.

Unit 4 Implementation of Goal Programming; Introduction to
Some Application Softwares such as SAP, People Soft
and Oracle Financials.

Suggested Readings : The list of books, cases and other
specific reference including recent articles will be annou-
nced in the class by the concerned teacher at the time of
launching of the Course

Note:

1. The External Examiner will set 8 questionsin the
question paper selecting at least 2 questions from each
unit.

2. The candidates will be required to attempt 3 questions
in all selecting atleast one question from each unit.
The Sth question can be attempted by them from any
of the 4 unit.s
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3 Ifacase study is nefude b in 1o question Poper. it
will carry markas coprvalent (o 2 guestions. 1 candi-
date attempts cose stude. he <he will be regoired o
attempt  four questions, in ofl juciuding the cnsc
study.
SYSTEM ANALYSIS AND DLESIGN
mba 2408 ptmba 3408 imba 3408 External Marks : 75

Internal Marks : 25
Duration of Fxam. 3 Hours

Objectives : The Course is beat to develop an understanding of

Systems Approach to Business Duta Processing and
Famiiiarize the students with Basic Toois and lech-
mques of analvsing, Designing nd Developing Data
Processing Systems with the state of tie Art Techno-
logy.

Course Contents

Unit-1

Unit-2

Unit-3

Unit-4

Introduction (o Structured Prograryming: Programming
[ aguages for Development of I3 te Processing Systems:
Programme Dcovelopnient Methodology:  lLogie low
Charting: Documentation of Programmes: Coding.
Debugging and Walk Throughs: File Design and Re-
cord Dv

FARERR RIS

Systems  Anahysis and Designing: Svstem Deselopment
Cyele: Tools for Anulvsis of Conputer Based Data Pro-
cesses. Need {or a Siruwured Appreach: Data Flow Dia-
eramme  xpansion,  Explosion cnd Normalization:
Design of Input and Output Defiaitons: System, Docu-
mentation-its Role and Types. Tools for Documentation:
Updation of Documentation.

Minagement of Svstem Analysis and Design: Various
Problems faced during Analysis and Design: Acceptance
Testing for Systems: User [avolvement.

Managing Data Processing i an Organization: Data
Processing  Setup Project Manogoment Techniques tor
Muanaging Sotware Projects: Computer Hardware and
Software Selection: Contrel. awdt and Scounty of
Systens.
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Suggested Readings : The list of books, cases and other
specific references including recent articles will be announ-
ced in the class by the concerned teacher at the time of
launching of the Course.

Note : I Tice Externud Examiner will set 8 questions in the
Question  paper sclecting atleast 2 questions from each
unit.

2. The candidates will be required to attempt 5 Qu sstions
in o}l selecting atleast one Question from each uait.
The 5th Question can be attempted by them from any of
the 4 Units.

(951

If a case study is inciuded in the Question Paper, it will
carry marks equivilent 10 2 Questions. 11 a condid. te
attempts case study. he she will be required 10 attcinp
four Questions, in all, including the cuse study.

TECHNOLOGY MANAGEMENT
mba 2409 pumba 3409 imba 3409 External Marks @ 7
Interna! Marks @ 25
Duration of Examination : 3 Hours
Objectives : To scquaint the stude~ts about the various Aspects
of Technology viz. the Environment, Forecasting,
Generation and Development etc. which help them
in understanding the imortance of Technoiogy in
the present day scenario

Course Contents

Unit-1  Mecaening. Role and Importance of Technology Mun: ge-
ment. Technol gical Management in Indic, Technologi-
cal Chonge, Transformation and Alternatives. Techno-
logy Police & Planning. Technology and Socio-Economic
Planning und Techniques.

Unit-2  Need and Rele of Techuignues of Techrology forecasting.
Technology  Generation and Development. Models and
Routes of Technology Transter, Pricing of Technology.
Technology Transter Agruments, Government's Role
Technology Transfer.
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Unit-3 Concepts and constraints in technology Absorption;
Technology Impest and Absorption in India, Benetits &
Future thrust: Concept, Methods and Muanagement of
Technology Assessment, Techrology Evaluation, Concept
Importance and muajor issues in diffusion: Developing
a Diflusion Strategy.

Unit-4  Development of Sciznce and Technology in India. R & D
Infrastructure and Industrial Research: Foreign Colla-
boration; Science and Technology Policy; Industrial,
Trade and Education Policies, Technology support and
modernisational in Small Scale Secror: National and
International S & T Institutions; Trade Agreements and
Industry Association; Venture Capital and Technology
Upgradation.

Suggested Readings : Dodgeon. Mark-1989 Technology Stru-
tegy and the Firm : Longman Pub.. UK, Sharif, Nawaj-
1986 ‘Technology Poiicy Formulation and Planning’ A
Reference Mannual. AP CTT Bangalore.

Note :

1. The External Examiner will set d questions in the Question
paper selecting wtleast 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question froem cach umt, The 5th
questions can be attempted by them from any of the four
Units.

3. Ifa case study is included in the question paper, it will carry
marks equivalent 1o 2 questions. If a candidate attempts case
study, he/she will be required to attempl four questions in
all, including the case study-.

MANAGEMENT OF OBSOLESCENCE OF STORES AND
SPARES

mba 2410/ptmba 3410/imba 5410 Exicrnal Marks : 75
Internal Marks : 25

Duration of Examination : 3 Hours
Objectives : To acquaint the students in respect to the Mana-
gement Obsolescent Stores and Management of

Spares.
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“'Course Contents
Unit-I  Obsolescent Stores. Inactive Item and Scrap-Their Ari-
sing. Management Control and Disposal; Costs of Obso-
. Jlescence and Remedies.

Unit 2 Arising of Scrap. Survey and Condemnation of Plant
Equipment and Machines: Return of Scrap and Con-
demened Stock, Their Accounting and Disposal: Invita-
tion of Sale Tenders; Disposal through Auctions: Auc-
tioneering Contract, Conducting of Auctions: Terms and
Conditions of Auction Sales and their Accounting.

Unit-3 Nature'and Types of Spares in the Context of Business
and non Business Organizations: Problems related to
Spare Parts Management Pilling up of out dated spares:
Accounting Standards and the Real Life Accounting
Practices in respect to outdate Spares.

Unit-1 Management of Spares : Nature,Objectives and Measure
. Techniques »

Suggested Readings : The fist of books, cases and other speci-

fic rcfc1encc> including recent articles will be anmounced

in the class b\ the concerned teacher at the tme of launch-
ing of the Course.

Note:

1. The External Examiner will set § questions. in the Question
naper selecting at least 2 quesitons form each unit.

2 -° The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th qucsnon
can be attempted by them from any of the 4 units.

3. If a case study is included in the question paper, it will carry:
marks equxvalent to 2 questions. If a candidate attempts case

’ study. he 'she will be required to attempt. four questions. in
all, including the case study.
APPLIED INFORMATION TECHNOLOGY LU

mba 2501 /pimba 3501/Imba’ 5501 Fxternal Marks : 75

' Internal Marks : 25
o o Time : 3 hours
Unit 1 Introduction Data Base Management Systems :
Various types of Data Base organisations. Series of gene-
rahion Janguages, SOJ
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‘Unit 2 Data integrity. duta security. concurrent operation-. role
of DBMS in integrated MiN.

Unit 3 Artificial inteliigence and expert systems: knowledge
representation: applications of expert systems in buosiness
NLP: Pattern recognition and Image processing.

Unit 4 DSS und their use in business: Comparison of DSS and
MIS systems: Components of DSS: Development of DSS

10 an areganisation.

Note | The External Examiner will include & questions in the
Ouestion Paper selecting atleast two from each unit. In
case a Case Stady is included it will carry marks equiva-

lent to twa questians.

2. The candidates will be required to attempt 5 questions
in all selecting atlcast one question from each unit. The
Sth guestion can be atiempted by them from any of the
4 units.  In case o student attempts o Case Study.they

will be required to attempt 4 questions in all.

3. The tnernat assessment will be carried out by the con-

cerned teacher on the basis of practical.

SOFTWARE ENGINEERING

txternal Marks : 75
Internal Marks : 25
mba 2302/ptmba 3502 1mba 3502 Time 3 hours

Unit 1T Concept of software engineering, sofltware characteris-
tie, software metrics and models : process and product
meirics, size metrics (Mc Cabe’s Cyclomatic complexity).

Halestead theory, funcuon point analvsis.

Unit 2 Software development. Fiuses, process models, role
of metries and meuasurcoent, selivare quality factors,
cost estimations, COCOMO. Project ~chedulling, qualiny

assurance plans. projeci monmtoring poons
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‘Unit 3 System Design. Design objectives, eifective modular
design  (functional independence, coupling, cohesion),
design tools and techniques, prototyping, structured pro-
gramming.

‘Unit 4 Coping. Verilication. monitoring and control. Testing.
Testing tundamentals, rest case design, functional and
structural testing, test plan, activities during testing, unit
and integration testing.

Note | The External Examiner will include § questions in the
Question Paper selecting atleast two from each unit. In
case a Case Study is included, 1t will carry marks equi-
valent to two questions.

2. The candidates will be required to attempt 5 questions
in all selecting atleast one question from each unit. The
Sth question can be attempted by them from any of the
4 units. In case a student attempts a Case Study thev
will be required to attempt 4 questions in all.

(]

The internal assessment will be carried out by the
concerned teacher on the basis of practicul.
DATA BASE MANAGEMENT SYSTEMS
mba 2503 pt mba 3503/imba 5503 External Marks : 75
Internal Marks : 25
Time : 3 Hours
Unit-1  Concept of data base: Objectives of data base: Advantuges
and disadvantages of data base: enttles and attributes;
schemu and subschema.
['nit-2  Data Models : Relational. hierarchial; and network; Nor-
malization: Functions of data base muanagement system,
SQL, E-R Model.
Unit-3  Data Independence @ Logical und physical: Data base
administration; Data Compaction.
tnit-4  Satellite based information network: awuareness with the
equipment and methodology: use of vaiious equipment.
Note :
t. The External Examiner will include 8 questions in the question
paper, selecting atleast two  {rom each unit. In case a Cases

study s ancluded. ot will cayry marks equivalent 1o two
questions.
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2. »The candidates will be required to attemipt 5 questions 1n all
- - selecting atleast one question from each Unit The sth ques-
tion cun be attempted by them from any of the 4 Unmits.  In
case a student attempts o Case study they will be rcquircg:gn
attempt 4 questions in all.

3. Theinternal assessment will be carried out by the concerned
teacher on the basts of practical. .

/

' STRATEG[C INFORMATION SYSTEMS

mba 2504/pt mba 3504/imba 3504 External Marks : 75
Internal Marks : 25
Duration of Exam. © : 3 hrs

Objectives : The Information age has generated an explosion of
Information and Technology. Hence, this Course is
intended to sharpen the skills necessary to seize the
pace towards emerging out of this explosion.

Course Contents
Unit 1 Introduction @ Discovering a Problem and Opportunities;

Developiﬁg the necessary Frame Work: Setting;Goals
and Striving for results.

12

People and Information Proficiency : Understanding
Information Age; Changes to Organizations and Develo-
ping Information Proficiency; Measuring and Analysing
Tnformation Proficiency; Implementing Information
Proticiency IEnhancement Programmes.

Unit

b2

Unit 3 Information Resources Management : Understanding

Information, Managing Information asa Resource;

. Energizing the: Information Resources Comémunit_v :
Aw.reness, Assessment, Activation and Achievemens.

Unit 4 Information Systems and Tcéhnology: Re-engineering
Information Systems Projects: Anticipating and Measur-
ing the Benelits of Projects: Fosuring  Information.
Proficient - Information  Systems:  Anticipating  New
Technology: Acquiring Technelagy aad Services: Putting
1t together. '
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Suggested Reading:

Information Proficiency by Thomas J.Bukwitz Van Nos-
trand Reinbold, New York 1995. Beside this the list of
the Books, Cases and other specific reference including
recent articles will be announced in the class by the con-
cerned teacher at the tinme of launching of the Course.

Note :

l. The External Lxaminer will set 8 questions in the
question paper selecung atleast 2 questions from
each unit.

2. The candidates will be required to attempt 5 questions
in all selecting atleast one question from each unit.

The 5th question can be attempted by them from any
of the 4 Units.

2. If a case study is included in the question paper, it
will carry marks equivalent to two questions. Ifa
candidate attempts case study, he/she will be required
to atltempt four quesuons, in all, including the cuse
study.

COMPUTER NETWORKS & INTERNET

mba 2505/pt mba 3505 imba 5505 External Marks : 75

Unit-1

Unit-2

Unit-3

Internal Marks : 25

Time : 3 Hours

Compter Networks, Concepts of data transmission. datu

carriers. half duplex and full-duplex transmission,

MODEMS, ATM and synchronous transmission mode,

fundamental of communication theory, Shannon Hartley

Theorem. channel speed and bit rate, bandwidth and

frequency spectrum, time division multiple access system,

network components, network topology-bus, star, ring,
mesh. hybrid.

Reference Models. OSI and TPC/1P reference models:
introduction to layers, cryptography.

Internet Begining and current state, hardware and soft-
ware requirement, ISP and internet accounts, web-home
page URL. browser, security, searching tools und search
engine, e-mail, FTP, Gopher, Telnet.
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Unit-4  Web-authoring using HTMI, creating a web page,
methods of linking., publishirg HTML, rext fermating
and alignment, font control. arrenging  textin lists,
images on web page, backgrounds and colour control.
interactive layont with frames

Note :

1. The External Examiner will include 8 questions in the question
paper, selecting atleast two from each unit.  In case a Case
Study is included: it will carry marks equivalent to two
questions.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each Unit. The 5th ques-
tion can be attempted by them from anyv of the 4 Units. In
case a student atlempts « Case Study they will be required to
attempt 4 questions 1o all.

3. The internal assessment will be carried out by the concerned
teacher on the basis of practical.

ARTIHTCIAL INTELLIGENCE

mba 2506/pt-mbay 3506 imba 3506 External Marks 1 73
Internal Marks : 25
Time : 3 Hours

Unit-1  Application areas of artificial intelligence, Solving pro-
blems. State space search, Breadih first search, depth
first search.

Unit-2  Heuristic search techniques: Generate and test, Hill
climbing, Best first search, Problem reduction, Cons-
trant satisfaction, Mean-end analysis.

Unit-3  Knowledge representation: Predicate logic, Resolution in
predicate logic, Semantic nets, FFrames, Conceptual
dependency.

Unit-4  Symbolic reasoning under uncertainty, Learning, Intro-
duction to NLP and Neural networks.

Note :

1. The External Examiner will include 8 questions in the Ques-
tion Paper sclecting utleast two {rom each unit.  In  case a
Cuase Study 15 included, it will carry marks cquivalent to two
questions.
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2. The candidates will be required to attempt 5 questions in all,
selecting atleast one question from each unit. The 5th
questions can be attempted by them from any of the 4 units.
In cuse a student attempts a Case Study they will be
required to attempt 4 questions 1 all.

3. The internal assessment will be carried out by the concerned

teacher on the basis of practical.

IT IN STRATEGIC MANAGEMENT
mba 2507 ptmba 3507 imba 5507 External Marks: 75
Internal Murks : 25
Duration of Examination : 3 hours
Objectives : The purpose of this Course is to impurt practical
learning in the use of Information Technology in
the area of Strategic Management.

Course Contents

Unit 1 Strategic Management Elements. Internal and External
Environment: Assessment of Corporate Strengths. Weak-
nesses and Opportunities and Threats.

Unit 2 Planning and Deployment of Capital Assets, Profit
Planning and Control Functions Problems: Pressures,
Responsibilities and Limits of the Chief Esecutives
Officer.

Unit 3 Evaluation of One’s Own Business Undertaking: Formuﬁ-
lating Objectives. Strategies. Policies and programmes
for improving Company's present situation: personnel
strength nnd Implementation of the Policies and progra-
mmes. Development, Implementation, Evaluaiion and
Control of Strategies.

Unit 4 Management Style and Behaviour, @orporate Style,
Behaviour and Culture.

Suggested Readings

The list of Books, cases and other specific references in¢lu-
ding recent articles will be announced in the class by the
concerned teacher at rhe time of launching of the Course.
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The FExternal Examiner will set 8§ questions in the
question paper selecting atleast 2 questions from each
unit.

Emphasis will be on the Operational use of the avai-
lable/Recommended Software Pack:ees in the area
of Strategic Management.

The Internal Assessment will be carried out by the
concerned teacher on the basis of practicals.

The candidates will be required to attempt 5 Ques-
tions in all selecting atleast one question from each
unit. The 5th Questions can be attempted by them
from any ol the 4 Units.

If a case study 1s included in the Question Paper, it
will carry murks equivalent to 2 Questions. If a
candidate attempts case study, he'she will be required
to attempt four questions, in all, including the case
study.

1T IN FINANCE AND CONTROL

~
I
Internal Marks : 2

Duration of Exam. : 3 Hrs.

Objectives : The Puryose of this course is to impart practical

learning in the use of Information Technology in
the arci of Finance and Control.

Course Contents

Unit |

-

Unit 2

Unit 3

Unit 4

Concepts and Techniques of Financial Decision Making;
Concepts in Valuction-Time Value of Money; Valuation
of a firm’s Stock, Cupital Assel Pricing Model.

Investment in Assets and Required Returns; Risk Analy-
sis. Financing and Divident Policies, Capital Structure

Decisions.

Working Capital Monagement of Cash, Management of
Account Receivables. Inventory Management.
Short and Intermediate Term Financing; Long Term

Financing: Tools of Financial An:lvsis: Ratto Analvsis,

Cash and Funds Flow Analvsis: Financial Forecasting.
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Suggested Readings : The Iist of thc Books, Ci ss
and other specific references including recent articies wili
be announced in the class by the concerned teachei at
the time of launching of the ¢ ourse.

I. The External Examiner will set 8 questions in thw
Question Paper selecting atleast 2 questions from
each unit.

2. The candidates will be 1equired to attempt > Questions
in all selecting atieast one Question trom each Unit.
The 5th Question can be attempted by them from any
of the 4 Units.

3. If a case is study included in the Question Puper,
it will cerry marks equivalent to 2 Questions. i1 a
candidate attempts cise study, he,she will be required
to attempl four Questions. in ali, inciuding the case
study.

4. Fmphasis will be on the Operational use of the
avatlable, Recommended Software Puckages in the
area of Finance and Control.

5. The Internal Assessment will be curried out by the
concerned teacher on the basis of Practicals.

IT IN MARKETING

mba 2509/ptmba 3509;,imba 5509 External Marks : 75

Unit-1

Unit-2

Unit 3

Unit-4

Internal Marks : 25
Time : ¥ Hours

Definition and scope of marketi g: Consun er behavior
and competitive behavior.
Demand estimates. new product introduction; Pioduct
Brand Manigement.
Pricing policies: Channels of distribution; Credi
Man: gement.
»dvertising and other sales promotion decisions; I'vsi-
noning;, Maketir g regulation; Markeling rese rck,
Besics of Industrial marketing.
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Note :

1. The External Examiner wili include ¥ questions in the question
paper, sclecting atleast two from each unit. In case, a Case
Study is included, it will cuarry marks equivalent to two
questions.

2. Taecundidates will be required 10 attempt 5 questions in all
selecting atleast one questicn from each unit. The 5th ques-
tions can be attempted by them from any of the 4 units. In
case a student attempts a Cuse Study, they will be required to
attempt 4 questions in zll

3. The internal assessmeni will be carried out by the concerned
teacher on the basis of pracuicals.

IT IN OPERATIONS MANAGEMENT

mba 259 ptmba 3510/ imb:. 5510 Extern:al Marks ¢ 75
Internal Marks : 25
Duration of Examination : 3 Hours
Ohrjentives: The purpose of this Course is to impart practical
cearnir g i the usc of Infermation Techno'ogy in

the arca of Operations Munagement.

Course Contents

Unit-1 Production Scheduling and Coordination; Production

Control System.

Unit-2  Decisions Related to overall Production Rates; Employ-

ment Levels and Inventory Policy.

Unit-3  Consistency ol Operations Planning to the Total Opera-

tions Menagement Systems.

Unit-4 Consistency of Controt to the Tou:l Operations Manage-

ment Systems.

Suggested Readings : The list of the books, cuses and other
specific references includ.ng recent articles wiil be announ-
ced in the class by the concerned teacher at the time of
launching of the Course.

Note :

1. The Fxternal Examiner will set & questions in the Question

P.per selecting atleust 2 questions {rom each unit
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2. The candidates will be required to attempt 5 questions in all,
selecting atleast one question from each unit The 5th ques-
tion can be uttempted by them from any of the 4 units.

3. If a case study is included in the question paper, it will c..iry
marks equivalent to 2 questions. If a candidate attempts cise
study: he/she will be required to attempt four questions in
all, including the case study.

4. Emphasis will be on the Operational use of the available/
Recommended Software Packages in the area of Oper.tions
Management.

5. The Internal Assessment will be carry out by the concerned
teacher on the basis of Practicals.

IT I HR MANAGEMENT

mba 2511/ptmb © 3511/imba 5511 External Marks : 75
Internal Marks : 25
Duration of Exam. ¢ 3 Hours

Objectives . The purpcse of this Course1 toimp 1t practical
esrning in the use of L ormation Technology in the
area of HR Management.

Course Contents

Unit-1  Intoduction : Manpower Planning; Career and Succe-
ssion Plurning.

Unit-2  Procurement of Personnel: Performi:nce Appraistl: Job
Satisfoction ond Morcle; Job Rotition.

Unit-3 Employee Communication, Audit and Contiol, Manage-
ment Training and Development.

Unit-4 Wauge and Salory Adninistration =~ Welli re Administra-
tion; Infustrial Disputes and Worker’s participation in

Man:gement.
Suggested Readings
The list of the books, c¢.ses and other sypecific refererces

including recent urticles will be i.nnounced in the class by the
concerned teacher t the time of lcunching of the coure
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Note : |. The External Examiner will set 8 questions in the
auwestien reper se.ccting .t lesst 2 questions from

¢..ch unit.

2.0 Fephowee wil be on the Orerational vee of the
cvalicbie aecon ninded  B6tware Packages in the
ares of HK Murnigenen

3. The crwidiontes will be required to attempi 5 Ques-

tions in wl selecting stleast ¢re Question {rom euch
Unit. The 5th Question can be attempted by them
from v of the 4 Units.

40w cose stuey s included in the Guestion Puper,
wiil carry  wnrks equivalernt 1o 2 Questions. 1':
condido i attenmypts case study, he/she will be se-
G itred to attemipt four Questions, in ol including

the case stude

OBJE' T-ORIF~TED PROGRAMMING
mbi 2512 imbe 5512 External Marks @ 75
Internal Marks : 25
Time : 3 hrs.

Unit | Object-Orientad Concepts. Object and ¢l sses, links
ond associations. inheritance and multiple inheritance,
grouping constiructs, polymorphism. encapsulation.

Unit 2 Object-modeling. dynamic modeling.  functional
modeling, object-oriented system development.

Unit 3 €' Ltanguag?. Classus and objects, functions, construc-
tors and destructors, overloading and tvpe conversious,
pheritangee.

Unit 4 Extending ol see, pointers, virtul functions and poly-
marphiss, jnprf-outnut operations,

Note :

. The external excainer will include § questions in tie question

peret, selecting atleast two {rom each unit. o cose, A Cose
Study s included, it will curry murks equivalent to two

quesiions.
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2

The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the 4 units. In
case a student attempts a Case Study thev will be required 10
attempt 4 questions in all.

Questions to write programs should not be included.

(95

4. The internal assessment will be carried out by the concerned
teacher on the basis of practical.

ADVANCED COMPUTER NETWORK AND WEB
PROGRAMMING
mba 2513 imba 3513 External Marks: 75
Internal Marks : 2
Time : 3 hrs.

Unit | Layerad protocols, Character and bit protocols, Binary
synchronous control, HDLC, SDLC, LANs. [EEE sian-
dard-1ELE 8625 Token ring. Token bus), IEEE 802 4
and 802.3 (Ethernet), MANs DQDB.

Unit 2 Message switching. Packet switching. %23 protocols.
Routing and flow control. TCP IP reference meoedel,
Intrcduction to ATM and ISDN.

Unit 3 Programming thiough JAVA : JAVA historv, JAVA
featurz¢. JAVA and Internet, JAVA and WWW, Hard-
ware and software requirements, JAVA enviro-ment,
Program structure, JAV A tokens, JAVA virtuai machine,
constants. variables and data types, operators and expre-
ssions. decision making and branching, decision making
and looping.

Unit 4 Classes. objects and methods. Interfuces, Packages,
Managing cerrors and Exceplions.

»

Applet Programming : Local and remote Applets. Applets and
Applications, Applet life cycle, Creating an Executable Applet,
Applet tag, Passing parameters to Apples. Briel Overview of
CGI Programming.

Note :

1. The External Examiner willinclude § questions in the question
paper, selecting atleastt wo {rom ¢ach unit. In case a Case
Study is included. it will carry marks equivalent to two
questions.
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The candidates will be required to attempt 5 questions in all

selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the 4 units. In
case a student attempts a Case Study they will be required to
attempt 4 questions in all.

3. The internal assessment will be carried out by the concerned
teacher on the basis of practical.

4. Questions to write programs should not be included.

GOVERNMENT BUSINESS INTERFACE

mba 2601 ptmba 3601 imba 5601 External Muarks : 75

Internal Marks : 25

Duration of Examination : 3 Hours

Objectives : The purpose of this Course is to highlight the need

for strong Interaction between Government and
Business in India so that the resources are channe-
lised to the Private Sector and the Firm are endu ep
to enter into activities involved.

Course Contents :

Unit-1

Unit-2

Unit-3

Unit-4

State Participation in Business : Interaction between
Government, Business and diflerent Chambers of
Commerce and Industry in India: Public Distribution

System: Government Control over Price and Distribution.

Role of Mulii-Nationals, Foreign Cupital and Foreign
Collaboration: Government Policy concerning Develop-
ment of Buckward Areas/reasons: Government Policy
with regard to I'xport Promoticn and Import  Substi-

tution.

Government’s Policy with regard to Tiny., Small Scale
and ancillary Industries, the Responsibilities of the
Business as well as the Government to protect the Envi-

ronment.

Government Policy in Relation 1o different Industries
such as Drugs and Pharmaceuticals, Electronics, Ferti-
lizers, Cement, Steel, Textile, Sugar, Newsprint etc.
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Suggested Readings :

The list of books, cases and other specific references in-
cluding recent articles will be announced in the class by
the concerned teacher at the time of launching of the
Course.

Note :

1.

3]

The External Examiner will set 8 questions in the question
paper selecting atleast 2 question from each unit.

The candidates will be required to attempt 5 questions in afl
selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the 4 units.

If a case study is included in the question paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions, in
all including the case study.

The candidates will be required to attempt 5 questions in all
selecting atleast one qucstion from each unit. The 5th ques-
tion can be attempted by them from any of the 4 units. la
case of attempting u ‘Case Study’ they will be required to
attempt 4 questions in all if there is any in the question
paper.

ENTREPRENUAL DEVELOPMENT AND NEW ENTER-

PRISES MANAGEMENT

mba 2602/ptmba 3602 imba 5602 External Marks : 75

Internal Marks : 25
Duration of Examinuation : 3 Hrs.

Objectives: The aim of this Course is to expose the students to

the growth of Entreprenurship in developing coun-
tries with special reference to India and to develop
understanding among them in order to understand
the issue pertaining to the establishment and func-

tioning of a new Enterprise and its effective Manage-
ment.
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Course Contents

Unit-1  Economic Development and enterpreneurship concept:

Social Context Chuaracteristics: Qualities: Pre-requisites

of Fnterpreneurship: Environmentid fuctors: Institutional
Finance: BEvaluation and performance.

Unit-2  Self-Fmployment: Need and Code: Methods to start and
expand one’s own business: Relation between large and
small enterprises: developing ancitiary units: Quality
Production wnd Cost Effectiveness: Fuctors underlying
the suceess and reasons for the fuilure: Turn wround
Strategies.

Unit-3  Project Identificztion: Project Formulition: Preparation
of a new Project-Demand anulysis nd murket potentiul,
Capital Saving and Project Corting: Working Capital
Requirement’ Profit mianking 1o perspective: Social Cost
and Benefit Anclysis.

Unit-4 Main coverage of 4 proposal-Te-hinie . Commercial
and Econonmue  fincncil and  wonogerial fensibiliny:
Government support, Tax Planning: Role of National
Institute for Entrepreneurship and Small Business Deve-
fopment.

Suggested Readings : The list of the Books, Cises
and other specitic references inciuding recent articles
will be announced in the cluss by the concerned  teacher

at the time of launching of the Course.

Note :

{. The External Examiner will sct 8 questtons in  the Question
paper selecting atleast 2 questions from each unit.

The candidates will be required to attemipt 5 questions in all,
selecting atleast onc question from each unit. The Sth ques-

[£%

tion can be attempted by them from any ot the 4 units.

3 {fa case study is included in the question paper. it will carry
marks equivalent to 2 questions. [f a candidate attempt case
study. he she will be required 10 attempt four questions in
all, including the case study.
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MANAGEMENT DEVELOPMENT

mba 2603/ptmba 3603/imba 5603 External Marks : 75
Internal Marks : 25
Duration of Exam. : 3 hrs

Objectives The purpose of this Course is to develop an under-
standing of the concepts, methods and strategies
underlying the development of executives.

Course Contents

Unit-1 Nature, Scope and Perspectives of Management Develop-
ment; Objectives of Management Development; Need for
Management Development; Organisational Environment
and Training: Principles «f learning; Training and Deve-
lopment.

Unit-2 MD Activities : Essential Ingredients of ..D Progrumme;
Diagonising the Development Needs of Managers and

Organisation; Management Training: Role of Programme
Co-ordinators, Trainees ¢ vd Top Munageniert in MD;
Design and Organisation of M.D. Programmes.

Unit-3  Approaches for Developing Managers-Case Method,
Role Playing, In-basket exercise, Management games,
Behaviour Modelling, Coaching, Counselling, Sensitivity
training: Managerial grid, MBO, Outdoor-oriented
Programmes.

Unit-4 Evaluation of M.D. Programme: [ndi.n experiences in
M.D; Emerging Perspectives on MD 111 india: Succession
Planning for developmen-.

Suggested Readings : The list of books, cases and other speci-
fic references including recent articles
will be announced in the Cless by the
concerned teacher at the time of launch-
ing of the course.

Note :

I. The Externzl Examiner will set 8 questions in
the question paper  selecting atleast 2 questions
from each unir.
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2. The candicats w.ll te reqeired to attenpt 5 ques-
tions in all selectirg uticsst one quostion fiom each
unit.  The 5th quesiion cuan be attempted by them
from anv ¢f the 4 unuts.

3. If a case stady 1s included 1 the question paper, it
will carry nmarks eguivaient to 2 questions. If a
cundidate wttempts ¢.ose sivay, he/she will be requi-
red to attemypt tour questions in «hl, including the
cuse study.

TOTAL QUALITY MANAGEMENT

mba 26.4/ptmba 3604, tmb . 5604 External Marks : 75
internaf Marks : 25

Poratien o Examnnation @ 3 Hours

Objectives : The objective of (s Cotrse is 1o woquaint the
students wita the Cencepis perteining to Quality &
Total Quitity Munwgemert.

Unit-1 Meaning and Naturs of Basic Cencepts: Quality
Improvement; Quality Mg, ent: Coust-Pooductivity:
Profitabititv and Comiettiveie: s,

Unit-2 Total Quality Manzgement The Role of Quulity
System: the Toois 34 fowsoment Cvele: TOMEX
model: Juponew 87 5 Praciie. Business  Jrocess Re-
engineering; Cuchty Temirol Cireless 18O 9000 and
Quality Audit; TOM Fiwenirks

Unit-3 The Process : Dasign Work Process-Management Sys-
tems for Quality, Pol ¢y and Practices, Oigenisation-
Communications-Van genent Support Mechanism.

Unit-4 Achieving Tota: Comn: trient i Quahty, Qu: ity a Way
of Life.

Suggested Readings
The list of bockzs. cases und <ther suggested readings
including recent articles will be anrounced in the cluss
by the concerned teacher .t the time of launching of the

Course.



Note : 1  The External Eximiner will set 3 questions in the
question paper selecting atleast 2 questions from
each unit.

2. The candidates will be required to attempt 5 Questions
in all selecting atleast one Question from each unit.
The 5th Question can be attempted by them from any
of the 4 units.

3. If a case study is included in the Question Paper, it
will carry marks equivalent to 2 Questions. If a candi-
date attempts case study. he/she will be required to
attempt four Questions in all, including the case study.

ORGANIZATIONAL FFFECTIVENESS AND CHANGE

mba 2605/ptmba 3605/imba 5605 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 hours

Objectives : To familiirize the Students writh basic Org:niza-
tionil processes involved in ensuring wnd bringing
about Organizationa] Effectiveress and Chunge.

Course Contents

Unit-1  An overview of the concepts of Organizational Change
and Development, Organizational Communic:tion,
Organizational Climate and Culture.

Unit-2 Organizational Socialization, Power «nd Orzuniz: tional
Politics. Diagnosis of GCrganizatior::! Cor flict. Colla-
boration, Inter-group Behaviour, Munagin~ Orginiza-
tional Design.

Unit 3 Improving Quality of Work Life, Orzanizat.onal Effec-
tiveness Meaning «nd Parameters, Organizut:onal Crea-
tivity and Innovation.

Unit 4 Management of Gender Issues, Behavioural A:pets of
Managing Across Cultures, Effectiveness through role,
Role-Focussed Interventions.
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Suggested Readings: The list of the books, cases and
other specific references incivding recent articles will
be announced in the cluss by the concerned teacher at the
time of Jaunching of the Course.

Note :

1. The External Examiner will set 8 questions in the Ques-
tion paper selecting atleast 2 quesuons form each unit.

2. The candidates will be required Lo attempt 5 cuestions in
all, selecting atleast one question from each unit. The
5th Question czn be attempted by them from any of the
4 units.

3. If a case study is included in the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attempt case study, he/she wili be required to attempt
four questions in all, including the case study.

COMPETITIVE STRATEGY
mba 26.0; pimba 3606, imba 5600 Externai Marks : 75
internal Marks : 25
Duration of Exani: 3 Hours
Objectives : The purpose of this Course is to develop indepth
analysis for better understunding of the nature of
competition in different Industry Environment,
policy Environment and Impuct 01 External Factors.

Course Contents

Unit-1 Basis for Competition; Structural Analysis of Industriesy
Generic Competitive Strategies; Frame-work for Com-
petition Analysis: Murket Signals; Competitive Moves.

Unit-2 Technology of Competitior, Streiegv towards Buvers
and Suppliers: Strategic Groups within Industries

Unit-3  Competitive Strategy in Fragmented Lndustiies:
Competitive Strategy in Emerging Industries,
Competitive Strategy i1n Declining Industries;
Competitive Strategy in Globa! Industries.
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Unit-4  Strategic Analysis of Integration: Strategies of Indus-
tries into new Businesses: Portfolio Techniques in Anal-
ysis.

Suggested Readings

The list of books, cases and other specific references inclu-
ding recent articles will be announced in the class by the
concerned teacher at the time of launching of the Course

Note :

1. The External Examiner will set 8 questions in the question
paper selecting atleast 2 questions form cach unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one Queston from each unit.  The 3th Ques-
tion cun be ettempted by them from any of the 4 Units.

3 [fa case study s included in the Question Poper, it will carry

marks equivalent to 2 Questions. I a candidate attempts case
study, he sae will be required to attempt four Questions in

all, including the case study.

PUBLIC ENTERPRISE MANAGEMENT
mba 2607 pt mbu 3667 imba 30607 External Marks : 7
Internad Marks @ 2
Duration of Examinution : 3 Houws

N

1

Objectives : The purpose of this Course Is to expese the students
to the Managerial Aspects of Public Enterprise and
to assist them In understunding the functioning of
these Enterprises und to mewsure and evaluate their
pertormance and efficiency.
Course Contents
Unit-1 Introduction @ Philosophy and policy ol Public Enter-
prises Rutionale and Objectives of Public Enterprises:
Stetus of Public Enterprises in India: Government and
Public Enterprisest Public Accountability.

nit-2  Managerial Processes @ Organizational Structure. Finan-
cial Manegement in PIs, Murketing Munagement in PEs,
Human Resource Munrgement in PEs and Production
and Productivity.
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Unit-2  Srtrategic Issues : Management of Technology, Optimal
Rate of Return in State Level PEs (SLPEs) and Manag-
ing Transformation.

Unit-4  Fmerging Issues @ FEmployee purticipation and  Self-
Manugement, MOU & Holding Company, Privatisation
and Performance Evaluation

Suggested Readings :

The list of the books, cuses and other specific references in-
cluding recent articles will be announced in the class by the
concerned teacher at the time of launching of the Course.

Note :

1. The External Examiner will set 8 questions in the Question
paper selecting at least 2 questions from cach uonit.

2. The candidates will be required to attemptl 3 questions in all
selecting atleast one question from cach unit. The Sth question
can be attempted by them from anyv of the 4 units.

5

3. 1w case study is included in the queston paper. it will carry
marks cquivalent to 2 questions. 1f a candidate attemnts case
study. hesshe will be required to attempt four questions in

all, including the cose study.

TECHNOLOGY MANAGEMENT
mba 2608 pt mba 3608 imba 5608 External Marks : 7
Internal Marks : 2
Duration of Examination @ 3 Hours

4

5

Objectives : The primuary objective of this Course is 1o develop
an understanding among the students in respect Lo
the issue and implications involved in the Muanage-
ment of Technology.

Course Contents :

Unit 1 Technology @ Concepts and  definitions:  Aspects and
Issues: und Implications of Technological Change.
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Unit 2 Technology Development and Acquisition : Forecasting:
Generation and Development of Technology and its.
Transfer; Absorption, Assessment and Evaluation and
Difusion of Technology.

Unit 3 Technology Environment : Science & Technology in
India: Policies, and Linkages.

Unit 4 Technology Support Systems : Financing; Information
Systems: and Organising at Enterprise Level.

Suggested Readings : The list of books, cases and other
specific references including recent articles will be announ-
ced in the class by the concerned teacher at the time of
taunching of the Course.

Note :

1. The Externul Examiner will set 8§ questions in the question
paper selecting atleast 2 questions form each unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from cach unit. The 5th ques-
tion can be attempted by them from any of the four units.

3. Ifacase study is included in the question paper, it will
carry marks egquivalent to 2 questions. If a candidate
attempts case studv, he she will be required to attempt four
questions in all. including the case study.

QUALITY, PLANNING AND ANALYSIS-I
mba 2609 ptmba 3609 imba 5609 External Marks : 75
Internal Murks : 23
Duration of Examination : 3 Hours

Objectives : To acquaint the students about the Concept ot
*Quality” and its related Issues.

Course Contents

Unit-1 Basic Concepts : Quality  Lock at History: Quality-
The Changing Business Conditions: Delinition. Funclions
and Managing for Quality: Quality Costs und Schedule:
Quality Disciplines and other Disciplines, Perspective on
Qualitv-Internal Vs. External.



Unit-2

Unit-3

Unit-4

Assessment of Quality @ Why Asswessment?: Cost of poor
Quality: Cotegories ol Quality  Costs: Objectives  of

Fvaluotion: Relatine the Graand Total 10 Business

s

Measures: Analvsis off Quality Cost; Feonomic Modeis
of Qualitv-Conformance: Cost Planning in certain civ-
cumtanees: Standing in the Morket Place: Company
Culture on quadity: Assessment of Corrent Quaiity Act-
vities.

Quatity Improvement and Cost Reduction : Sporadic
cnd Chronie Quidity  Probiens: Project by Project
Approach: Proving the Need & tdeniacriion of Projects.
brewk-threugh  Scauence  for un individuul  Project;
Dealing with Fesistenee to chunger Institutivg Control
I the poans.

Duality Plennieg and Sales Tneowme @ Contribution of

Quoiitny 1o sales Tnceme: Guality and Fincociot Perfur-

mance. Quedity feadershiip anc Business Saotery: f-
poact of Guohily on Jess Satest Daved of Suthftction o
retein present Cuviomerst Planere for Product Qqalin
10 gererale stics Incowe: Spectium ol Custoriers: Life
Cvele Cosit Achieving Quality Supenority tor o Producy;

A Rouad Muap tor Planning of Products sor Solabiligy.

Suggested Readings -

The Jist of the tooks, cases. and other speciiic relerences

mclu

ding reeent articles will be wnunvunced in the cluss by ihe

concerned teachor at the wvme of Liusching of the Coure.

Note :

I. The Pxternal Examiner will set 8 questicns i the
question paper  sclecting vodeast 2 gquestions from
each unit.

2. The condidoiey will be required to atiempt 3 Ques-
trons i afl soivcting cteast one question from each
Uinit. The Sth question car be atlemipted  hy them
{from uay of the 4 units.

20 0a case study Isincluded in the question paper, it
will carry marks equivaiont o 2 questions. f a
candidate  citempts case study. hesshe  will be re-
quired to attempt toar questions e all meluding
the case study .
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QUALITY, PLANNING AND ANALYSIS-1
External Marks 75
mba 2610/ptmba 3610/imba 5610 Internal Marks 25
Duration of Examination : 3 Hours
Objectives To acquaint the students about the concept of
‘Quality’ and its related issues.

Course Contents

Unit 1 Control of Quality; Definition of Control; Self Control;
Setting a Goal for the Controlled Concept; Measuring
and interpreting actual performance; Taking action on
the Difference; Continuous Process Regulation.

Unit 2 Strategy Orgapization for Qualiiy ¢ Integrating Cuality
into Strategic Management; Policies, Objecti/es, R sour-
ces and Training for Quality;, Obstacles t¢ Ach.eving
Successful Strategic Quality Management; Crganization
and Coordination for Quality Activities; Rcle of Cor-
porate and Executive Level Management.

Unit 3 Quality Culture : Technology and Culture; Ciezting; and
Maintaining Awareness of Quality; Pioviding Evidence
of Management Leadership; Selt Development and
Empowerment; Providing participation as a Means of
Customer action; Providing Recognition and Rewards.
Style to change the culture.

Unit 4 Administrative Support Operations and Tools : Defini-
tion and scope of Administrative and Support Opecration;
Business Process Quality Management; Statist.cal Tools
in Quality in the Concept of Valuation; Frequency Dis-
tribution; Sampling and Sampling Distribution; Regre-
ssion Analysis; Stastistical Control charts; Statistical
Process Control.

Suggested Readings ‘Quality Planning and Analysis’ by J.M.
Juran, Frank M. Gryna, Tata McGraw Hill, New Delhi
Aside this the list of the Books, cases and other specific
references including recent articles will be announced in
the class by the concerned teacher at the time of launcing
of the course.



Note :
1. The
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External Exan iner will set 8 questions in the question

paper selecting atleast 2 quesuons irom euach unit.

2. The candidutes will be required 1o attempt 5 questions in all,

seleeling atleast one question from each umt. The 5th
question can be atlenipied by them from any of the 4 units.

3. If a casc study is included in the question paper, it will carry
marks cquivalent to 2 questions. 1f a candidate attempts case

stuc'y, he/ he will be required to attempt four questions in
all, inciuding the cuse study.

NEGOTIATION SKILLS

mba 26 1/pt mba 3611/imba 5011 External Marks : 75

Internal Marks : 25
Duration of Exam. : 3 Hours

Objectives : The objeciive of this Cousrse is to develop basic
understanding and skills among students to independently

Course
Unit 1

Unit 2

Unit 3

Unit 4

handle wide range of situations which could crop up
while negotiating business ‘es

Contents

Definition and Scope of Negotiation; Need for Negotia-
tion; Precorditions of Negotiat:ons. Qualities of good
Negotiators.

Stages of negotiation. preparation stage; Strategy and
Tactics in negotiation Strategic choices in Negotiation;
Tricks of negoiiztion.

Managing the ncgotiation process; Win-win concept;
Powers in negotictions; Nonverbal communications in
negotiations: Influence Styles in Negotiations.

Closing the negotiation: Confirming the deai; Drafting
Contract: International Negotiations; Cross-cultural
dimensions in Negotiations.

Suggested Readings. The list of the books, cases and other
specific refererces including recent articles will ke announ-
ced in the cluss by the concerned teacher at the time of
launching of the course.



Note:
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The Enternal Examiner will set 8 questions in the
question paper selecting atleast 2 questions from
each unit.

The candidates will be required to attempt 5 questions
in all selecting atleast one Question from each Unit.
The 5th Question can be attempted by them from any
of the 4 Units.

If a case study is included in the Question Paper it
will carry marks equivalent to 2 Questions. Ifa
candidate atitempts case study, he/she will be required

to attempt four Questions in all, including the case
study.

SMALL BUSINESS ENVIRONMENT & MANAGEMENT
mba 2612/pt mba 3612/imba 5612 Fxternal Murks : 75

Internal Marks : 25
Durcticn of Exam. : 3 Hrs.

Objectives : The purpose of this Course is to anaiyse and deve-

lop an understanding of socio-economic potitico-
legal environment of small Business und to develop
the most appropricte wanagement process for a

Small Business Unit in a developing economy like
India.

Course Contents

Unit 1

Unit 2

Unit 3

Small Business in Indian Environment Ecoromic, Social
politico-legal and cultural; policies governing Small
Scale Units; Industital Policies «nd Projects rel.ted to
Small Scale Sector.

Technological know-how and approyrizte Techn logy;
Productivity and Linkage a Sm:ll «nd Big Butiness;
Organizational Structure and other characteristics of a
small firm.

Problems relating t. the Managenient of Small Business
in functionul areas like Production, Finance and Marke-
ting and Personnel; Sickness in the Small Scule Sector.
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Unit 4 Modernization of a Small Industry; Training Progra-
mmes and Consultancy Services; Institutional Set Up for
the Export Promotion of Products of Small Business in
India.

Suggested Readings : The list of the books, cases and other
specific references including recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.

Note :

1. The External Examiner will set 8 questions in the
Question Paper selecting atleast 2 questions from
each unit.

2. The candidates wiil be required to attempt 5 ques-
tions in all selectiny; atleast one question from each

unit. The 5th question can be attempted by them
from any of the 4 Units.

3. If a case study is included in the question Paper, it
will carry marks equivalent to 2 questions. If candi-
date attempts case study, he/she will be required to
attempt four questions, in all, including the case
study.



