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Institute of Hotel & Tourism Management
Maharshi Dayanand University — Rohtak

ONE YEAR DIPLOMA IN F & B SERVICES

ORDINANCE

The duration of the course leading to Diplom#& i& B Services
shall be of one academic year followed by 3 Mordhs the Job
Training. The Academic year shall be divided int@ tsemesters.
The Examination for the first semester shall ordipde held in
the month of December/January and for the secomeéster in the
month of May/June or on such dates as may be fiyethe Vice-
Chancellor.

A supplementary examination for the first semestsll be
held along with regular first semester examinatiom
December/January and for the second semester extamis
along with regular second semester examination twhitl be
held ordinarily during the month of May/June.

A special examination may be held in the month of
September/October for the candidates who havedfaitdailed to
appear in Second semester examination held in Mag/JSuch
candidates may appear in the remaining paper(Seofester(s)
examination(s) subject to clause 12(i). The dafesxaminations
fixed under this clause shall be notified by thentaller of
Examinations.

The Director of the concerned Institute shall famiva list of the
eligible students who have satisfied the requirdnwnrules for
appearing in the Examination to the controller ahiinations at
least two weeks before the commencement of the iegdion in
each semester.



3.  The last date of receipt of admission forms and f&wall be
fixed by the Vice-Chancellor.

4, The minimum qualifications for admissions to thiestf
semester of the programme shall be:

10+2 (or equivalent) in any discipline from a recazgd
university/Board with at least 50% marks in aggtegdn case of
SC/ST candidate the eligibility requirement is rmaom pass marks in
the qualifying examination.

5. Every candidate shall be examined in the subjeesgs)aid
down in the scheme of Examinations/syllabus prbedriby the
Academic Council  from time to time.

6. (i) The marks shall be awarded to the candidatesumg the
programme for the written papers, computer papies] trip/
training report/ project report/ viva-voce examioas as
specified in the scheme of Examinations.

(i)  The Director shall forward the Internal Assewent
marks awarded to the students to the controll&xaiminations at
least one week before the commencement of the s$emes
examination. The internal assessment marks shalbased on
factors such as participation in seminars, caseudsons and
group work activities, class tests, quizzes, irdiral and group
oral presentations, submission of written assigrimy¢arm papers
and viva-voce, class room participation and attenda

The weightage given to each of these factors foaer shall
be decided and announced at the beginning of threester by
individual faculty member responsible for the paper

(i) The Director will preserve the records oretlasis of
which the Internal Assessment awards have beerap@pfor



inspection, if needed by the University up to onenth from the
date of declaration of the semester examinatiomtses

(iv) The question paper will be set by the exaéexaminers.
The external examiner will set 08 questionsall, selecting not
more than two questions from each unit. If a cag®lysis
included in the question paper then it will carrgrks equivalent
to one question. The candidates will be requireattempt five
guestions in all, selecting atleast one questiamfreach unit.
However, in question paper(s) where any deviat®meguired,
special instruction will be issued by the chairmbl@ Board of
Studies, Hotel & Tourism Management.

7. The first semester examination shall be openregalar student
who:
I. has been on the rolls of the Institute during timst f
semester;
ii. has attended not less than 75% of lectures inghester;
and
ii.  has obtained pass marks in the internal assessmeath
paper of the semester

8. The second semester examination shall be open regaar
student who:-
I.  has been on the rolls of the Institute during thmester
preceding the respective semester examination;
ii. has attended not less than 75% of the lecturesian t
respective semester;
ii. has obtained Pass marks in the internal assesamitiet
papers of the semester;
Iv. has passed at least 50% of the papers in the pnegced
semester examinations



9. The medium of instruction and examination shalEnglish

10. () The minimum percentage of marks to pass Kargnation in
each semester shall be:
a. 45% in each written paper and internal
assessment/computer practical, separately;
b. 45% in project Report, Field Trip/ training Repaxhd
viva-voce separately;
c. 50% marks in the total of each semester examination

(i) A candidate who has secured minimum marksiiregl to pass in
each paper but has not secured the minimum macdksreel to pass
In aggregate for the semester concerned may takgamination(in
not more than two papers) to obtained the aggrepateentage
required to pass the semester.

11. The amount of examination fee to be paid by alickate for
each semester shall be as per the decision ofriiveraity from
time to time.

12. A candidate shall be promoted to the next higleanester if
he/she passes at least 50% of the papers presaribieslsemester
failing which he/she shall be declared as failhattsemester and
he/she shall be required to get readmission irfaled semester
and shall have to appear in all the papers cuyentforce. The
opportunity shall be given to the candidate onlyeorfor that
semester, subject to the condition of passing GiNE YEAR
DIPLOMA IN F & B SERVICES Examination within an
overall period of two years.

EXPLANATION:




I.  50% of the five papers will be taken as three drat of
seven papers as four and that of nine papers asufider
this clause.

ii. A candidate shall have to pass both the semester

examinations within a maximum period of two yeafs o
his/her admission to the first semester of ONE YEAR
DIPLOMA IN F & B SERVICES programme failing which
he/she will be deemed to be unfit for the programme

13. A candidate, who having passed the first semes@mination
discontinues his/her studies, for legitimate anstified reasons
may be permitted to join second semester within @ear of
his/her passing the first semester examination.

14. The Internal Assessment awards of a candidate faif® in
any semester examination shall be carried forwardhé next
examination provided that a candidate who has htaimed pass
marks in the Internal Assessment for any papen(she relevant
semester unless he repeats the course in papern(sgraed and
obtains the minimum pass marks in the Internal sEsent.

15. As soon as possible; after the termination ofdékamination
the controller of Examination shall publish a |t candidates
who have passed the Semester Examination.

16(i) Every student of ONE YEAR DIPLOMA IN F & B
SERVICES shall be required to undergo an industrahing
after second semester of the coursan organization approved
by the Institute for a period 12 weeks as speciifirethe scheme
of Examinations. The work done by the candidatenduthe On-
the Job training shall be submitted in the formaofTraining
report. The candidate shall be required to subnnéet copies of
the training report duly typed in double spaceha office of the
controller of Examinations. The last date for theeipt of training



report in the office of controller of Examinatiomadl be one
month after the date of completion of training. \Rded that in
exceptional cases, the vice-chancellor on the rezamadation of
the Director/Principal of the Institute may extetheé last date of
the receipt of the training report with late fee.

16(ii) The viva-voce in respect of training Repartd Computer
paper practical (wherever applicable) shall be cotetl by the
following board of examiners:-
a. Director/nominee of the concerned Institute
b. One external examiner(to be appointed by the vice-
Chancellor out of the panel approved by the UGBOS)

17. Each successful candidate shall receive a copygetdiled
marks card on having passed the Semester Exanmnatio

18. The list of successful candidates after tl8emester
examination shall be arranged as under in two idss on the
basis of the aggregate marks obtained in the &ssecond
semesteexaminations taken together, and the division obthi
by the candidate will be stated in his/her degree.

a. Those who obtain 50% marks but less than 60% marks
SECOND DIVISION;

b. Those who obtain 60% or more marks — FIRST DIVISJON

c. Those who pass all the four semester examinatiatimeat
first attempt obtaining 70% or more marks in thgragate
shall be declared to have passed with DISTINCTION

19. There will be no improvement facilities availabie ONE
YEAR DIPLOMA IN F & B SERVICES students. However,
grace marks will be allowed as per University rules



20. The Ordinance in force at the time a student jtuescourse shall
hold good only for the examination held during oittee end of
the academic year and nothing in this ordinancH bkeadeemed
to debar the University from amending the ordinaacel the
amended ordinance if any, shall apply to all stislevhether old
or new.

21. Any dispute arising on account of implementatioh this
ordinance shall be referred to a committee of thmeenbers to be
appointed by the Vice-Chancellor and its decisiballsbe final
and binding on all.



ONE YEAR DIPLOMA IN F & B SERVICES

Curriculum and Scheme of Examinatio

The course will be divided into 2 semesters

FIRST SEMESTER

Paper Name of the paper External Internal Practical/ Duration
Code Marks Marks Viva —voce
Exam
DFB 101 Introduction to Hospitality IndustryO 30 3 Hrs
DFB 102 F & B Services | 70 30 100 3 Hrs
DFB 103 Business Etiquettes 70 30 3 Hrs
DFB 104 Hotel Management 70 30 3 Hrs
DFB 105 Hotel French 70 30 100 3 Hrs
SECOND SEMESTER
Paper Name of the paper External | Internal Practical/ Duration
Code Marks Marks Viva —voce
Exam
DFB 201 Service Marketing 70 30 3 Hrs
DFB 202 F & B Services Il 70 30 100 3 Hrs
DFB203 Menu Planning 70 30 3 Hrs
DFB 204 Hotel Bar & Beverage operatiai) 30 100 3 Hrs
DFB 205 Training Report. 200




